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Our beloved patient,
Welcome to Bellevue Medical Center!

At Bellevue, we know and understand how stressful hospitalization can be. This is why we make it a point
to focus on your individual needs. It is our priority that you feel safe and comfortable during your stay. We
also want to make sure you know what to expect while you are here.

As a Joint Commission International (JCI) accredited and Planetree certified hospital, we are committed to
providing high quality and patient centered care in a supportive healing environment. You are in good,
safe hands with our caring staff and we assure that you will be treated with a holistic approach:
body, mind, and soul.

The overall design of the hospital has been set up in a manner that facilitates hospital processes and
maintains safety throughout your stay. The patient-friendly environment surrounded by beautiful
scenery provides a relaxing atmosphere fo our patients, while at the same time ensuring privacy and
confidentiality.

We have implemented open directed visitation hours, which means your family and friends can visit
you at any time. Hospital quiet hours are between 8pm and 8am to promote a calm environment for
health and healing.

While you are here, you will be in constant contact with your healthcare team. At Bellevue, we have
implemented bedside shift reports. This means that during shift changes the nurses will introduce
themselves and ensure important information regarding your care is properly communicated to keep you
informed and get your input about your plan of care, medications, tests and progress. We have also
introduced the shared medical record which gives you access to your medical information at any time
you wish to view it. You are free to get as involved in your care as you wish.

The nursing team will also check on you hourly (during the day) to address your needs and any questions
you may have. If you are planning to rest or if you are sleeping and do not want to be disturbed, the team
will respect your request. During these hourly rounds, and at any point during your stay, please address
any questions or concerns you may have.

Safety is important to us at Bellevue. If you have any concerns related to your safety, medications,
treatment or need assistance, please speak up to your healthcare team. Even if you are capable, ask the
nursing team for help when getting out of bed, walking, or going to and from the bathroom.

Your family lays an important part of your healing, and we want them to feel welcomed and involved in
your care as much as you would like. We encourage you and your family members to ask questions and
take an active involvement in your care through the care partner program.

Our goal is to keep you and your loved ones informed of your progress and consistently deliver the high
quality of care you expect throughout your stay.

Thank you for choosing us for your healthcare needs.

| wish you a speedy recovery.

Sincerely,

Nayef Maalouf
President and Chief Executive Officer
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Bellevue Medical Center A % )
Care Plan

“Nothing about me, without me.”

‘ 4

4

What is a care plan?

« A care plan includes actions identified by the health care team during their assess-
ments to resolve problems related to your admission. The overall goal of a care
plan is to optimize the clinical outcomes.

- You, as a patient, and your care partner(s) are encouraged to participate in the
care plan process. By doing so, you take on an active role in managing your
health.

Care Plan Process:

1. The care plan is developed by your physician and nurse along with other team
members (e.g. dietician, physiotherapist, respiratory therapist, etc., as needed)
after your admission.

2. The healthcare team will discuss the care plan with you and ask you to identify
goals and preferences; i.e. what you want to achieve during your hospital stay.
Examples include:

- | want to feel better and have more energy.

- | want my wound to heal.

- | want to learn to take insulin on my own.

3. The team updates the care plan throughout your stay and shares the updates
with you. You can also share additional goals with the team, so that you can work
on achieving them together.

4. You can write any questions or comments related to your care or medical
information on the “Patient and Care Partner Comment Form”. The team will
check them and get back to you.

Benefits of being involved in your care plan:

Staying up-to-date and being actively involved in your health.
Being better positioned to make decisions about your health.
Having better outcomes and becoming more independent.
Becoming knowledgeable about issues that affect your safety.
Reducing anxiety and any feelings of uncertainty.

Increasing your satisfaction and trust.

O
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Bellevue Medical Center

Care Partner Program

Dear Valued Patient,

At BMC we strongly encourage family and friends to be active members in our patient’s care by
participating in the “Care Partner Program”.

The purpose of the “Care Partner Program” is to enhance the involvement of your family and
friends in your hospital experience by giving them the opportunity to participate in your education and
to support you physically, psychologically, spiritually and emotionally. Care partner participation
ensures proper recovery and continuity of care after discharge.

Your care partner can be involved in providing direct care, such as helping with your medications,
changing your dressing, assisting you with meals, bathing, and other care activities. They can ask
questions, participate in your bedside shift report and integrated care plan, and be involved in your
discharge planning.

Your care partner is our extra set of eyes and ears and will help alert us of any clinical and
non-clinical needs.

How does the program work?

1. Upon admission, your nurse will inform you of the care partner program. You have the right to
choose a family member or friend as a care partner.

2. Your nurse will go over the list of activities, that your care partner may participate in.

3. The nurses will ensure your care partner is oriented to the program and receives sufficient
education to perform his/her role.

For more information on the care partner program, please ask your nurse.

WE WISH YOU A SPEEDY RECOVERY!
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Bellevue Medical Center

Bedside Shift Report

Dear valued patient,

You are invited to take part in the nurse bedside
shift report.

Being a partner in your care helps you get the best
care possible in the hospital. Taking part in nurse
bedside shift report is one way you can be a
partner. You can also invite a family member or
friend to take part with you.

The below explains what nurse bedside shift report
is and how you can get involved.

What is nurse bedside shift report?

Nurse bedside shift report is when the nurses
going off and coming on duty meet by your
bedside to talk about your care. This gives you a
chance to meet the nurse taking over your care,
ask questions, and share important information.
Nurse bedside shift report does not replace the
conversations you have with your doctor. At Bellevue
Medical Center, we want you to be involved in shift
changes to make sure you get high-quality
care.

When does it happen?

Nurse bedside shift report happens every day
between 7 and 7:30 a.m. and 7 and 7:30 p.m. It
usually lasts 5 minutes.

What should you expect?

During nurse bedside shift report, the nurses

going off and coming on duty will:

1- Infroduce themselves to you and anyone with
you.

2- Invite you to take part in the nurse bedside shift
report. You should decide who else can take
part with you.

3- Talk with you about your health, including the
reason you are in the hospital and what is
going on with your care.

4- Check the medicines you are taking. The nurses
will look at your IVs, wounds, and dressings.
They will also follow up on any tests that were
done or lab work that was ordered.

5- Ask you what could have gone better during the
last shift and what you hope to do during the
next shift. For example, you may want to get out
of bed or just sleep. The nurse will try to help
you meet this goal.

6- Encourage you to ask questions and share
your concerns. If needed, the nurse coming on
duty may come back after the bedside shift
report o spend more time discussing your
concerns.

7- Update the information on the communication
board in your room.

What should you do?

1- Listen. You are an important part of the health
care team. We want to make sure you have
complete and timely information about your
care.

2- Speak up. If you have questions or concerns,
nurse bedside shift report is the perfect time to
raise them.

3- Ask questions if something is confusing. If the
nurses use any words or share any information
you don't understand, feel free to ask them to
explain it.

Bellevue Medical Center wants to make sure

that you get the best care possible.

* If you have any concerns about the quality or
safety of your care during your hospital stay,
please let your nurse or doctor know.

* If you are still concerned, communicate with the
unit nurse manager. They will help you with your
concerns.

¢ |f nurse bedside shift report does not happen,
inform the nurse manager.
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Access to

your Information

Our policy at BMC is to share any information pertinent to your case and care with you at
all times. We have implemented several processes to keep you updated about your plan of
care and give you the opportunity to ask questions, address concerns, and be involved to
the degree that you wish. These processes include daily healthcare team rounds, the
nursing bedside handovers, and the communication boards that are available in all
patient rooms.

We have also initiated a process where you may view your medical file, if you wish to do
so. Please place a request with your healthcare team and allow them up to a maximum of
24 hours to fulfill it. A member of the team will be with you at all times while you go
through your file to explain terms that you may not understand and answer any questions
you may have. The healthcare team will also assist you with access to electronic records,
such as lab and radiology results.

You may request a copy of your file from the Medical Records department at discharge.
Your healthcare team will assist you to do so.
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Bellevue Medical Center

Informed Consent

Informed consent is a voluntary process through

which you:

* Agree to the information provided by the
physician/ healthcare provider

* Give permission before conducting / stopping a
healthcare intervention

* Give permission before disclosing personal

information

Prior to signing the consent your most responsible
physician / healthcare provider must provide you
with the following information:

a- Your current health condition

b-The proposed treatment(s) or procedure(s)

c- The name of the person providing the treatment
d- Potential benefits and drawbacks

e- Possible alternatives o care

f- The likelihood of success

g- Possible problems related to recovery

h- Possible results of non-treatment

After your physician/healthcare provider has
informed you of the above, you will be asked to
sign an “informed consent” form prior to any of
the following:

* All procedures performed in the operating room

* All procedures requiring the use of
anesthesia/sedation (except topical anesthesia)

* Transfusion of blood and/or blood derivatives

* Angiography, angioplasty, stenting, coiling

* Aspiration procedures from organs or body cavities

* Biopsy procedure (all organs and tissues
excluding skin biopsy)

* Birth control procedures and sterilization operation

 Circumcision

* Contrast media administration

» Cosmetic procedures, injections, implantation,
reduction, surgery, suction and laser use

* Dialysis

* Elective cardioversion

* Elective central line insertion

* Elective intubation

* Endoscopies of all kinds

* Immunoglobulin injections

* Invasive monitoring

* Invasive therapeutics (chest tubes, paracentesis)

* Intrauterine contraceptive device insertion

* Lumbar punctures

* Ophthalmology procedures under local or
topical anesthesia

* Radiological imaging in pregnant/potentially
pregnant women

When applicable to your case, you will also be

asked to sign consent for:

* Participating in clinical research, clinical
investigation or clinical trials

* Taking your photograph

* Refusing a proposed treatment / procedure at
your own insistence and without the authority
of / and against the advice of your most
responsible physician (Against Medical Advice)

* Do Not Resuscitate request

At any time you feel there is a need to request
additional information about the practitioner(s)
responsible for your care, you may do so by
inquiring with the nurse responsible for your care.
A member of the medical administration team
will be notified; they will listen to your concerns
and provide you with the needed information to
the best of their ability.
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Pain Relief and

Comfort Options

Together we work to the best of our ability to alleviate your pain and provide you
with a comfortable stay.

Medication:
Please ask your nurse and/or physician for education on prescribed medications and associated
side effects.

Available Integrative Therapies:
« Aromatherapy
- Massage
- Healing channel
- Meditation
« Cold (ice) and hot packs
« Warm blankets
« Energy healing

Comfort Measures:
« Gentle stretching/range of motion exercises
+ |ce chips
» Extra pillow
+ Re-positioning
 Walking in the hallway
* Sitting up in the chair
* Taking a warm shower

Relaxation Options:
« Ear plugs
* Rest and relaxation time
* Eye masks
* Healing music
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Bellevue Medical Center

Preventing Falls

-
W, -
B \\\ S
Upon admission to the hospital, your health care providers will ask and assess your ability to move

around. Answer this question honestly. If you have a high risk of falling, the team will take extra steps
to help you keep safe. Remember to always ask for help when you need it.

Here are some tips to keep you safe in the hospital:
+ Keep things within reach
° Keep the things you use often within easy reach. For example, tissues, water, remote
control, light cord, and call bell. During their hourly rounds, the nursing team will
assess if your possessions are near you.

o Practice using the call bell with the nursing team upon admission. Don’t be afraid to
use it when you need tol

* Get help to move around
o Don't get up on your own, even to use the bathroom. Call someone to help you.

o Sit up slowly and with help.
o Don't try to move IV poles or other equipment on your own.

o Use the handrails.

A note to family and friends:
When someone is sick or in the hospital, the risk for falling is increased. You can help your loved
one reduce the risk:

» Keep personal items in the same place. Stick with a routine.

+ Learn about the guidelines staff has in place to prevent falls and follow them.
» When directing your loved one, keep it simple. Go one step at a time.

* Notify the staff about any mental or physical changes you notice in your loved one.
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Bellevue Medical Center

Services and Spaces

Cafeteria:

+ Cafeteria room services are available between 7:00 am to 7:00 pm on weekdays
and between 8:00 am and 4:00 pm on weekends and holidays. Call the
cafeteria on 5402 to place your order. Please note it may take up to 30 minutes
to get your order delivered.

* Fresh and healthy foods are available at our cafeteria for patient families and
visitors.

Gift Shop:

A gift shop is available from 7:30am to 7:30pm where you can find an
assortment of flowers, chocolates, etc.

Quiet/Healing Spaces:

* Outdoor healing garden (near hospital entrance)

* Healing room (inside the outdoor healing garden)

* Visitors lounge on all floors

* Staff unit lounges

* Cafeteria on the ground floor with terrace (available for use during the summer)

Concierge Services*:

Available concierge services (upon demand) include:
o Hairdressing service
o Taxi service
o Beauty service
oFlowers delivery
oLuggage trolley

Spiritual and Pastoral Services*:

* “Heart of Jesus” praying team
* Pastoral services
« Prayer cards

* Please inform your nurse to arrange for your needs
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Bellevue Medical Center

Arts and entertainment activities

There are several activities available in the hospital to ease your stay.
« WiFi Access
+ Local and International TV Channels
* Entertainment and Healing Channels
* Enterfainment Boxes which include the following items:
o Crosswords
o Sudoku

°Mandala coloring sheets

°Rubik’s Cube

<>

- Tablets (include: orientation video, eBooks, music, movies, games, ...) Please ask the nurse to
provide you with the tablet

* Music and wellness activities (please check with your nurse)
* Magazines and pamphlets (available in the magazine holder in the waiting areas
« Enfertainment corner in the cafeteria:

o Books with healthy recipes
o Games to pass time
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Bellevue Medical Center

Entertainment & Healing TV Channels

5 channels are available to educate, update, and entertain you and your visitors while
you are in the hospital. As well, we have an additional channel at the Maternity floor
that includes some tips for new moms.
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Channel 1: Bellevue Medical Center Announcements

This channel includes patient orientation video, general information about the hospital, and news
and announcements of activities in the hospital.

ool 9 bl 55,09 yadiiueo jLsf 1) BLiS
clogleo drgares dboy il JUL Joosw e Lgile Joviy Liloe Ll clivasill gros 8Ll odn Joiss
Baad! Ls¥ skt e dole

Channel 2: Educational Channel
This channel includes educational materials about different health topics in form of educational
videos, physicians interviews etc.
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Channel 3 & 4: Entertainment Channels

These channels include various movies with subtitles.
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Channel 5: Healing channel

This channel includes relaxation music and exercises that will help you heal faster.
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Channel 6: Maternity channel

This channel includes breastfeeding, parenthood, baby, and post-natal.
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When Starting New

Medications...

We want you and your family to be active participants in your care. Our goal is to give
you a better understanding of your new medications and their side effects.

How can we help?

We encourage you to ask your nurse/clinical pharmacist these 4 questions about your
new medications:
« What is the name of the medication?

* Why am | taking ite
» What are some possible side effects?

* How should i take it and for how long?

They will provide you with the needed information
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Common pre & post natal
medications and their side effect

We want you to know about the medications that

you may be given during your hospital stay. The

table below lists the most common medications

used, their indications and their common side effects. Please ask your nurse/clinical
pharmacist if you have any questions about any of the medications.

MEDICATION INDICATION SIDE EFFECTS

Profenid® Pain relief, swelling, Bleeding, kidney problems, heartburn,
(Ketoprofen) and fever headache, liver problems (like dark urine,
Oral decreased appetite, stomach pain,
light-colored stools, or yellow skin or eyes),
swelling, diarrhea, constipation, belly pain,
bloating, and nausea.

Ketesse® Pain relief, swelling, Pain and irritation where the shot was given.
(Dexketoprofen) and fever Bleeding, kidney problems, heartburn,
% headache, liver problems, swelling, diarrhea,

constipation, belly pain, bloating, and nausea.

Paracetamol®/ Pain relief and fever Allergic reaction, not able to pass urine, liver

Perfalgan® problems, upset stomach and throwing up, not
(Paracetamol) able to sleep.
Oral/IlV

Pethidine® Pain relief Hard stools (constipation), dizziness, feeling
(Meperidine) (used during surgery) sleepy, flushing, upset stomach or throwing
up, feeling tired, headache, belly pain, dry
mouth, allergic reaction, heartbeat that does
not feel normal, frouble passing urine,
hallucinations.

Zantac® Heart burn relief, stomach | Dizziness, headache, upset stomach or

(Ranitidine) ulcers prevention and throwing up, hard stools (constipation), loose

1% treatment stools (diarrhea), heartbeat that does not feel
normal. Redness or swelling where the shot is
given.

Nexium® Heart burn relief, stomach | Headache, feeling sleepy, belly pain, loose

(Esomeprazole) ulcers prevention and stools (diarrhea), hard stools (constipation),

IV and oral treatment gas, dry mouth, upset stomach, dizziness.

Irritation where the shot is given (for IV only).



MEDICATION

Curam®
(Amoxicillin +
Clavulanate)

%

INDICATION

Bacterial infections
tfreatment

SIDE EFFECTS

Redness or white patches in mouth or throat,
loose stools (diarrhea), skin rash, upset
stomach, vaginal inflammation (itching,
burning, discharge,.. ).

Zofran®
(Ondansetron)

Upset stomach and
throwing up treatment and
prevention

Headache, feeling tired or weak, hard stools
(constipation), loose stools (diarrhea),
dizziness, feeling sleepy, blurred vision, a
heartbeat that does not feel normal.

Lovenox®
(Enoxaparin)

Blood thinning, treat blood
clots, lower the number of
heart attacks in patients
who have unstable angina
or mild heart attacks

Bleeding (vomiting blood or throw up that looks
like coffee grounds; coughing up blood;
blood in the urine; black, red, or tarry stools;
bleeding from the gums; vaginal bleeding that
is not normal; bruises without a reason or that
get bigger; or any bleeding that is very bad or
that you cannot stop). Weakness on one side
of the body, trouble speaking or thinking,
change in balance, drooping on one side of
the face, or blurred eyesight. Fatigue,
dizziness or passing out, confusion, very bad
headache, allergy, upset stomach.

Phenergan®
(Promethazine)

Eases allergic reactions,
motion sickness, pain,
prevent upset stomach and
throwing up from surgery

Headache, feeling tired or weak, hard stools
(constipation), loose stools (diarrhea),
dizziness, feeling sleepy, blurred vision, a
heartbeat that does not feel normal.

Dostinex®
(Cabergoline)

Inhibits breast milk
production

Headache, dizziness, nausea, feeling tired and
sleepy, hard stools, abdominal pain, upset
stomach, gases, hot flash.

Oxytocin®
(Oxytoxin)

It is used to start labor,

stop or treat bleeding that
happens after a birth or an
abortion, end a pregnancy

Upset stomach or vomiting, allergic reaction,
signs of high blood pressure, a heartbeat that
does not feel normal, excessive bleeding,
trouble passing urine.
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