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Bellevue Medical Center A % )
Care Plan

“Nothing about me, without me.”

‘ 4

4

What is a care plan?

« A care plan includes actions identified by the health care team during their assess-
ments to resolve problems related to your admission. The overall goal of a care
plan is to optimize the clinical outcomes.

- You, as a patient, and your care partner(s) are encouraged to participate in the
care plan process. By doing so, you take on an active role in managing your
health.

Care Plan Process:

1. The care plan is developed by your physician and nurse along with other team
members (e.g. dietician, physiotherapist, respiratory therapist, etc., as needed)
after your admission.

2. The healthcare team will discuss the care plan with you and ask you to identify
goals and preferences; i.e. what you want to achieve during your hospital stay.
Examples include:

- | want to feel better and have more energy.

- | want my wound to heal.

- | want to learn to take insulin on my own.

3. The team updates the care plan throughout your stay and shares the updates
with you. You can also share additional goals with the team, so that you can work
on achieving them together.

4. You can write any questions or comments related to your care or medical
information on the “Patient and Care Partner Comment Form”. The team will
check them and get back to you.

Benefits of being involved in your care plan:

Staying up-to-date and being actively involved in your health.
Being better positioned to make decisions about your health.
Having better outcomes and becoming more independent.
Becoming knowledgeable about issues that affect your safety.
Reducing anxiety and any feelings of uncertainty.

Increasing your satisfaction and trust.
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Bellevue Medical Center
Care Partner Program -\
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At BMC we strongly encourage family and friends to be active members in our patient’s care by
participating in the “Care Partner Program”.

Dear Valued Patient,

When mutually agreed on with your physician you may choose a family member or a friend as
your “Care Partner”.

The purpose of the “Care Partner Program” is to enhance the involvement of your family and
friends in your hospital experience by giving them the opportunity to participate in your education
and to support you physically, psychologically, spiritually and emotionally. Care partner
participation ensures proper recovery and continuity of care after discharge.

Your care partner can be involved in providing direct care, such as helping with your medications,
changing your dressing, assisting you with meals, bathing, and other care activities. They can ask
questions, participate in your bedside shift report and integrated care plan, and be involved in your
discharge planning.

Your care partner is our extra set of eyes and ears and will help alert us of any clinical and
non-clinical needs.

How does the program work?
1. Upon admission to our hospital, and in coordination with your doctor, the nurse will
inform you of the care partner program. You have the right o choose a family member or
friend as a care partner.
2. The nurses will inform you of the activities your care partner may be involved in.
3. The nurses will ensure your care partner is oriented to the program and receives sufficient
education to perform his/her role.

For more information on the care partner program, please ask your nurse.

WE WISH YOU A SPEEDY RECOVERY!
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Access to

your Information

Our policy at BMC is to share any information pertinent to your case and care with you at
all times. We have implemented several processes to keep you updated about your plan of
care and give you the opportunity to ask questions, address concerns, and be involved to
the degree that you wish. These processes include daily healthcare team rounds and the
nursing bedside handovers.

We have also initiated a process where you may view your medical file, if you wish to do
so and if permitted by your physician. Please place a request with your healthcare team
and allow them up to a maximum of 24 hours to fulfill it. A member of the team will be
with you at all times while you go through your file to explain terms that you may not
understand and answer any questions you may have. The healthcare team will also assist
you with access to electronic records, such as lab and radiology results.

You may request a copy of your file from the Medical Records department at discharge.
Your healthcare team will assist you to do so.
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Pain Relief and

Comfort Options

Together we work to the best of our ability to alleviate your pain and provide you with
a comfortable stay.

Medication:
Please ask your nurse and/or physician for education on prescribed medications and associated side
effects.

Available Integrative Therapies:
» Massage
+ Healing channel
+ Meditation
« Warm blankets
» Energy healing

Relaxation Options:
« Ear plugs
« Rest and relaxation time
« Eye masks
« Healing music
« Multifunctional music room
« Arts and craft room
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Bellevue Medical Center
Services and Spaces

Available Services in the Behavioral Health Unit:

« A social board room which is equipped with comfortable sofas, TV & DVD player,
library, and approved electronic games.

+ An entertainment and multifunctional music room consisting of relaxing chairs, a
baby foot game, a stereo, and also equipped with a treadmill and a bike to
preserve patient’s wellbeing.

+ A well-equipped kitchenette.

+ An art and craft room which is also utilized as a group therapy room.

- A patient and visitor’s lounge.

Cafeteria:

- Cafeteria room services are available between 7:00 am to 7:00 pm on weekdays
and between 8:00 am and 4:00 pm on weekends and holidays. Call the cafeteria
on 5402 to place your order for room service. Please note it may take up to 30
minutes to get your order delivered.

+ Fresh and healthy foods are available at our cafeteria for patient families and visitors.

Gift Shop:

A gift shop is available from 7:30am to 7:30pm where you can find an assortment
of flowers, chocolates, etc. If you wish to visit the gift shop please inform your nurse
to accompany you there.

Quiet/Healing Spaces:
Access to the following quiet/healing spaces requires escorting by a healthcare team
» Outdoor healing garden (near hospital entrance)
* Healing room (inside the outdoor healing garden)
* Visitor lounge on unit
- Cafeteria on the ground floor with terrace (available for use during the summer)
Concierge Services:
Available upon need please check with your nurse.
Pastoral Services:

Available upon need please check with your nurse.
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Bellevue Medical Center

Arts and entertainment activities

There are several activities available in the unit to ease your stay. Please inform the
nursing team to provide you with what ever you need.

» WiFi Access*

+ Local and International TV Channels

+ Entertainment and Healing Channels

« Social and multi-functional room that includes several entertainment options
* Music and art therapy A

=N
[ )
®

* Wellness activities, please check with your nurse*

*As permitted by your physician
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Bellevue Medical Center

Entertainment & Healing TV Channels

5 channels are available to educate, update, and entertain you and your visitors while
you are in the hospital. As well, we have an additional channel at the Maternity floor
that includes some tips for new moms.
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Channel 1: Bellevue Medical Center Announcements

This channel includes patient orientation video, general information about the hospital, and news
and announcements of activities in the hospital.

ool 9 bl 55,09 yadiiueo jLsf 1) BLiS
clogleo drgares dboy il JUL Joosw e Lgile Joviy Liloe Ll clivasill gros 8Ll odn Joiss
Baad! Ls¥ skt e dole

Channel 2: Educational Channel
This channel includes educational materials about different health topics in form of educational
videos, physicians interviews etc.
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Channel 3 & 4: Entertainment Channels

These channels include various movies with subtitles.
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Channel 5: Healing channel

This channel includes relaxation music and exercises that will help you heal faster.
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Channel 6: Maternity channel

This channel includes breastfeeding, parenthood, baby, and post-natal.
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