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Our beloved patient,
Welcome to Bellevue Medical Center!
At Bellevue, we know and understand how stressful hospitalization can be. This is why we make it a point
to focus on your individual needs. It is our priority that you feel safe and comfortable during your stay. We
also want to make sure you know what to expect while you are here.
As a Joint Commission International (JCI) accredited and Planetree certified hospital, we are committed to
providing high quality and patient centered care in a supportive healing environment. You are in good,
safe hands with our caring staff and we assure that you will be treated with a holistic approach:
body, mind, and soul.
The overall design of the hospital has been set up in a manner that facilitates hospital processes and
maintains safety throughout your stay. The patient-friendly environment surrounded by beautiful
scenery provides a relaxing atmosphere to our patients, while at the same time ensuring privacy and
confidentiality.
We have implemented open directed visitation hours, which means your family and friends can visit
you at any time. Hospital quiet hours are between 8pm and 8am to promote a calm environment for
health and healing.
While you are here, you will be in constant contact with your healthcare team. At Bellevue, we have
implemented bedside shift reports. This means that during shift changes the nurses will introduce
themselves and ensure important information regarding your care is properly communicated to keep you
informed and get your input about your plan of care, medications, tests and progress. We have also
introduced the shared medical record which gives you access to your medical information at any time
you wish to view it. You are free to get as involved in your care as you wish.
The nursing team will also check on you hourly (during the day) to address your needs and any questions
you may have. If you are planning to rest or if you are sleeping and do not want to be disturbed, the team
will respect your request. During these hourly rounds, and at any point during your stay, please address
any questions or concerns you may have.
Safety is important to us at Bellevue. If you have any concerns related to your safety, medications,
treatment or need assistance, please speak up to your healthcare team. Even if you are capable, ask the
nursing team for help when getting out of bed, walking, or going to and from the bathroom.
Your family lays an important part of your healing, and we want them to feel welcomed and involved in
your care as much as you would like. We encourage you and your family members to ask questions and
take an active involvement in your care through the care partner program.
Our goal is to keep you and your loved ones informed of your progress and consistently deliver the high
quality of care you expect throughout your stay.
Thank you for choosing us for your healthcare needs.
I wish you a speedy recovery.
Sincerely,

Nayef Maalouf
President and Chief Executive Officer

ﻣﺮﻳﻀﻨﺎ ﺍﻟﻌﺰﻳﺰ,
ﺃﻫﻼ ﹰ ﻭﺳﻬﻼ ﹰ ﺑﻚ ﻓﻲ ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﻔﻮ ﺍﻟﻄﺒﻲ.
ﻧﺤﻦ ﻧﺘﻔﻬﻢ ﻛﻢ ﻫﻮ ﻣﻘﻠﻖ ﻭﺟﻮﺩ ﺍﳌﺮﻳﺾ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ ,ﻟﻬﺬﺍ ﻧﺤﺮﺹ ﻋﻠﻰ ﺗﺄﻣﲔ ﺇﺣﺘﻴﺎﺟﺎﺗﻚ ﻛﺄﻭﻟﻮﻳﺔ ﻭﻧﻌﻤﻞ ﺑﻜﻞ ﺟﻬﺪ
ﻟﻨﺸﻌﺮﻙ ﺑﺎﻷﻣﺎﻥ ﻭﺍﻟﻄﻤﺄﻧﻴﻨﺔ ﻭﻧﺒﻘﻴﻚ ﻃﻮﺍﻝ ﻣﺪﺓ ﺇﻗﺎﻣﺘﻚ ﻣﻌﻨﺎ ﻋﻠﻰ ﺇﻃﻼﻉ ﺩﺍﺋﻢ ﻋﻠﻰ ﻭﺿﻌﻚ ﺍﻟﺼﺤﻲ ﻭﻋﻼﺟﻚ.
ﲟﺎ ﺃﻧﻨﺎ ﻣﺴﺘﺸﻔﻰ ﻣﻌﺘﻤﺪﺓ ﻣﻦ ﻗﺒﻞ ﺍﻟﻠﺠﻨﺔ ﺍﻟﺪﻭﻟﻴﺔ ﺍﳌﺸﺘﺮﻛﺔ ﳌﻌﺎﻳﻴﺮ ﺍﳉﻮﺩﺓ ﺍﻟﻌﺎﳌﻴﺔ ﻭﺳﻼﻣﺔ ﺍﳌﺮﻳﺾ ﻧﺤﻦ ﻣﻠﺘﺰﻣﻮﻥ
ﺑﺘﻘﺪﱘ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﺫﺍﺕ ﺟﻮﺩﺓ ﻋﺎﻟﻴﺔ .ﻛﺬﻟﻚ ﻓﻘﺪ ﺣﺎﺯﺕ ﺍﳌﺴﺘﺸﻔﻰ ﻋﻠﻰ ﺷﻬﺎﺩﺓ  Planetreeﺍﻟﺪﻭﻟﻲ ﺍﻷﻭﻟﻰ ﻓﻲ
ﻟﺒﻨﺎﻥ ﻭﺍﻟﺜﺎﻧﻴﺔ ﻓﻲ ﻣﻨﻄﻘﺔ ﺍﻟﺸﺮﻕ ﺍﻷﻭﺳﻂ ﻭﺷﻤﺎﻝ ﺃﻓﺮﻳﻘﻴﺎ ﺍﻟﺘﻲ ﺗﻀﻊ ﻣﻌﺎﻳﻴﺮ ﻋﺎﻟﻴﺔ ﺗﺆﻛﺪ ﻋﻠﻰ ﺃﻥ ﺗﻜﻮﻥ ﺟﻤﻴﻊ ﺍﳋﺪﻣﺎﺕ
ﺗﺘﻤﺤﻮﺭ ﺣﻮﻝ ﺍﻟﺘﻌﺎﻣﻞ ﺍﻷﻧﺴﺎﻧﻲ ﻣﻊ ﺍﳌﺮﻳﺾ ﻭﺗﺄﻣﲔ ﺍﻟﺒﻴﺌﺔ ﺍﳌﺮﻳﺤﺔ ﻭﺍﻟﺸﺎﻓﻴﺔ ﻟﻪ .ﻟﺬﻟﻚ ﺣﺮﺻﻨﺎ ﻣﻨﺬ ﺍﻟﺒﺪﺍﻳﺔ ﻋﻠﻰ
ﺇﺧﺘﻴﺎﺭ ﻣﻮﻗﻊ ﺍﳌﺴﺘﺸﻔﻰ ﺿﻤﻦ ﺑﻴﺌﺔ ﺧﻀﺮﺍﺀ ﺟﻤﻴﻠﺔ ﺗﺸﺮﻑ ﻋﻠﻴﻬﺎ ﺟﻤﻴﻊ ﻏﺮﻑ ﺍﳌﺮﺿﻰ ﻭﻭﺿﻌﻨﺎ ﺳﻴﺎﺳﺎﺕ ﻭﺃﻧﻈﻤﺔ
ﺗﺆﻛﺪ ﻋﻠﻰ ﺭﺍﺣﺔ ﺍﳌﺮﻳﺾ ﻭﺧﺪﻣﺘﻪ ﺑﺄﻋﻠﻰ ﺍﳌﺴﺘﻮﻳﺎﺕ ﺍﻹﻧﺴﺎﻧﻴﺔ ﻭﺍﻟﺮﺣﻴﻤﺔ ,ﻓﻨﺤﻦ ﻓﻲ ﻣﺴﺘﺸﻔﺎﻧﺎ ﻧﻌﺎﻟﺞ ﺍﳉﺴﺪ
ﻭﺍﻟﻌﻘﻞ ﻭﺍﻟﺮﻭﺡ.
ﻣﻦ ﻫﺬﺍ ﺍﳌﻨﻄﻠﻖ ﻃﺒﻘﻨﺎ ﻧﻈﺎﻡ ﺍﻟﺰﻳﺎﺭﺓ ﺍﳌﻔﺘﻮﺣﺔ ﺑﺤﻴﺚ ﻳﺴﺘﻄﻴﻊ ﺍﳌﺮﻳﺾ ﺇﺳﺘﻘﺒﺎﻝ ﺃﺣﺒﺎﺋﻪ ﻭﺯﺍﺋﺮﻳﻪ ﻓﻲ ﺃﻱ ﻭﻗﺖ ﻳﺸﺎﺀ
ﻋﻠﻰ ﺃﻥ ﻳﺴﺎﻋﺪﻧﺎ ﻓﻲ ﺍﳊﻔﺎﻅ ﻋﻠﻰ ﻭﻗﺖ ﺍﻟﺴﻜﻴﻨﺔ ﺇﺑﺘﺪﺍ ﹰﺀ ﻣﻦ ﺍﻟﺴﺎﻋﺔ ﺍﻟﺜﺎﻣﻨﺔ ﻣﺴﺎ ﹰﺀ ﻭﺣﺘﻰ ﺍﻟﺜﺎﻣﻨﺔ ﺻﺒﺎﺣﺎ ﹰ ﻣﻦ ﺃﺟﻞ
ﺭﺍﺣﺔ ﻣﺮﺿﺎﻧﺎ ﻭﻣﺮﺍﻓﻘﻴﻬﻢ.
ﻧﺤﺮﺹ ﺃﻳﻀﺎ ﹰ ﻋﻠﻰ ﺃﻥ ﻳﻘﻮﻡ ﺍﻷﻃﺒﺎﺀ ﻭﺍﳌﻤﺮﺿﲔ ﻭﺍﻟﻌﺎﻣﻠﲔ ﺍﻟﺼﺤﻴﲔ ﺑﺎﻟﺸﺮﺡ ﺍﳌﻔﺼﻞ ﻋﻦ ﺣﺎﻟﺘﻚ ﻭﺧﻄﺔ ﺍﻟﻌﻼﺝ ﺍﳌﻘﺮﺭ
ﺇﺗﺒﺎﻋﻬﺎ ﳑﺎ ﻳﻌﻄﻴﻚ ﺍﺠﻤﻟﺎﻝ ﻟﻠﻤﺸﺎﺭﻛﺔ ﻓﻲ ﺍﻟﻘﺮﺍﺭﺍﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﻌﻼﺟﻚ ,ﻓﺈﻣﺎ ﺍﻥ ﺗﻮﺍﻓﻖ ﻋﻠﻰ ﺍﳋﻄﺔ ﺍﻟﻌﻼﺟﻴﺔ ﺃﻭ ﻣﻦ ﺣﻘﻚ
ﻃﻠﺐ ﺗﻌﺪﻳﻼﺕ ﺑﻌﺪ ﻣﻮﺍﻓﻘﺔ ﺍﻟﻄﺒﻴﺐ.
ﻛﺬﻟﻚ ﺣﺮﺻﻨﺎ ﻋﻠﻰ ﺃﻥ ﲡﺮﻱ ﻋﻤﻠﻴﺔ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﺑﲔ ﺍﳌﻤﺮﺿﲔ ﺃﻣﺎﻣﻚ ﺧﻼﻝ ﺗﻐﻴﻴﺮ ﺍﳌﻨﺎﻭﺑﺔ ﻹﺑﻘﺎﺋﻚ ﻣﺘﺘﺒﻌﺎ ﹰ
ﻟﻮﺿﻌﻚ ﺍﻟﺼﺤﻲ ﻭﻧﺘﺎﺋﺞ ﻓﺤﻮﺻﺎﺗﻚ ﻭﻏﻴﺮﻫﺎ .ﻓﻨﺤﻦ ﻧﺆﻣﻦ ﺑﺤﻖ ﺍﳌﺮﻳﺾ ﻋﻠﻰ ﺍﻹﻃﻼﻉ ﻋﻠﻰ ﺟﻤﻴﻊ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﺘﻌﻠﻘﺔ
ﺑﻮﺿﻌﻪ ﺍﻟﺼﺤﻲ ﻭﻋﻼﺟﻪ ,ﻓﻲ ﺃﻱ ﻭﻗﺖ ﻳﺸﺎﺀ.
ﻭﻣﻦ ﺃﺟﻞ ﺍﻹﻫﺘﻤﺎﻡ ﺍﻟﺪﺍﺋﻢ ﺑﻚ ﻃﺒﻘﻨﺎ ﻧﻈﺎﻡ ﺍﻟﺰﻳﺎﺭﺓ ﺍﻟﺪﻭﺭﻳﺔ ﻣﻦ ﻗﺒﻞ ﻣﺴﺘﻮﻳﺎﺕ ﻣﺘﺪﺭﺟﺔ ﻣﻦ ﺍﳌﻤﺮﺿﲔ ﻟﻠﺤﺮﺹ ﻋﻠﻰ
ﺗﻠﺒﻴﺔ ﺍﺣﺘﻴﺎﺟﺎﺗﻚ ﺃﻭ ﺇﺳﺘﻔﺴﺎﺭﺍﺗﻚ ﺃﻭ ﺣﺘﻰ ﺷﻜﻮﺍﻙ ﺇﺫﺍ ﻭﺟﺪﺕ .ﻛﺬﻟﻚ ﻧﻄﻠﺐ ﻣﻨﻚ ﻭﻣﻦ ﻣﺮﺍﻓﻘﻚ ﺍﻟﻜﺮﱘ ﺇﺧﻄﺎﺭ
ﺍﳌﻤﺮﺿﲔ ﺑﺸﻜﻞ ﻓﻮﺭﻱ ﻓﻲ ﺣﺎﻝ ﺷﻌﻮﺭﻙ ﺑﺄﻱ ﻗﻠﻖ ﺻﺤﻲ ﺃﻭ ﺗﺪﻫﻮﺭ ﻣﻔﺎﺟﻰﺀ ﻓﻲ ﺣﺎﻟﺘﻚ ﺍﻟﺼﺤﻴﺔ.
ﻧﻌﻠﻢ ﺟﻴﺪﺍ ﹰ ﺃﻫﻤﻴﺔ ﺇﺣﺎﻃﺘﻚ ﲟﻦ ﲢﺐ ﻣﻦ ﻋﺎﺋﻠﺘﻚ ﻭﺃﺻﺪﻗﺎﺋﻚ ﻭﺃﻫﻤﻴﺘﻬﺎ ﻓﻲ ﺍﳌﺴﺎﻋﺪﺓ ﻓﻲ ﺷﻔﺎﺋﻚ,ﻟﻬﺬﺍ ﻃﺒﻘﻨﺎ ﻧﻈﺎﻡ
ﺍﳌﺮﺍﻓﻖ ﺍﻟﺬﻱ ﺗﺨﺘﺎﺭﻩ ﻟﻴﺒﻘﻰ ﻣﻌﻚ  ٢٤ﺳﺎﻋﺔ ﺧﻼﻝ ﺑﻘﺎﺋﻚ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ ﻭﻳﻬﺘﻢ ﺑﻚ ﺑﻌﺪ ﺧﺮﻭﺟﻚ ﻭﻧﻮﺩ ﻣﺸﺎﺭﻛﺘﻪ,
ﻋﻠﻰ ﻗﺪﺭ ﻣﺎ ﺗﺴﻤﺢ ﺑﻪ ,ﻓﻲ ﺍﻟﺘﺜﻘﻴﻒ ﺍﻟﺼﺤﻲ ﻭﺍﻟﺘﺪﺭﻳﺐ ﻋﻠﻰ ﺍﻹﻫﺘﻤﺎﻡ ﺑﻚ ﺑﻌﺪ ﺧﺮﻭﺟﻚ ﻣﻦ ﺍﳌﺴﺘﺸﻔﻰ ﺑﺤﻴﺚ
ﻧﺸﺎﺭﻛﻪ ﻣﺜﻼ ﹰ ﻓﻲ ﺍﻟﺘﻐﻴﻴﺮ ﻋﻠﻰ ﺍﳉﺮﺡ ﺃﻭ ﺍﺳﺘﻌﻤﺎﻝ ﺍﳌﻌﺪﺍﺕ ﺍﻟﻄﺒﻴﺔ ﺍﻟﺘﻲ ﻗﺪ ﲢﺘﺎﺟﻬﺎ ﺑﻌﺪ ﺍﳋﺮﻭﺝ ﺃﻭ ﻛﻴﻔﻴﺔ ﺇﺳﺘﻌﻤﺎﻝ
ﺍﻷﺩﻭﻳﺔ ﻭﻏﻴﺮﻫﺎ.
ﻫﺪﻓﻨﺎ ﺗﺄﻣﲔ ﺭﺍﺣﺘﻚ ﻭﻋﻼﺟﻚ ﻭﺧﺪﻣﺘﻚ ﻭﻋﺎﺋﻠﺘﻚ ﺑﺸﻜﻞ ﳑﻴﺰ ﻭﺇﻧﺴﺎﻧﻲ ...ﻭﻧﺸﻜﺮ ﻟﻚ ﺇﺧﺘﻴﺎﺭﻙ ﳌﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ
ﺑﻠﻔﻮ ﺍﻟﻄﺒﻲ.
ﻧﺘﻤﻨﻰ ﻟﻚ ﺍﻟﺸﻔﺎﺀ ﺍﻟﻌﺎﺟﻞ.

ﻧﺎﻳﻒ ﻣﻌﻠﻮﻑ
ﺍﻟﺮﺋﻴﺲ ﻭﺍﳌﺪﻳﺮ ﺍﻟﺘﻨﻔﻴﺬﻱ

Bellevue Medical Center

Care Partner Program
Dear Valued Patient,
At BMC we strongly encourage family and friends to be active members in our patient’s care by
participating in the “Care Partner Program”.
The purpose of the “Care Partner Program” is to enhance the involvement of your family and
friends in your hospital experience by giving them the opportunity to participate in your education and
to support you physically, psychologically, spiritually and emotionally. Care partner participation
ensures proper recovery and continuity of care after discharge.
Your care partner can be involved in providing direct care, such as helping with your medications,
changing your dressing, assisting you with meals, bathing, and other care activities. They can ask
questions, participate in your bedside shift report and integrated care plan, and be involved in your
discharge planning.
Your care partner is our extra set of eyes and ears and will help alert us of any clinical and
non-clinical needs.
How does the program work?
1. Upon admission, your nurse will inform you of the care partner program. You have the right to
choose a family member or friend as a care partner.
2. Your nurse will go over the list of activities, that your care partner may participate in.
3. The nurses will ensure your care partner is oriented to the program and receives sufficient
education to perform his/her role.
For more information on the care partner program, please ask your nurse.
WE WISH YOU A SPEEDY RECOVERY!

ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ

ﺑﺮﻧﺎﻣﺞ "ﺍﳌﺮﺍﻓﻖ"
ﻣﺮﻳﻀﻨﺎ ﺍﻟﻌﺰﻳﺰ،

ﻓﻲ ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ ﻧﺸﺠﻊ ﺑﺸﺪﺓ ﻣﺸﺎﺭﻛﺔ ﺍﻟﻌﺎﺋﻠﺔ ﻭﺍﻷﺻﺪﻗﺎﺀ ﻓﻲ ﻋﻼﺝ ﺍﳌﺮﻳﺾ ﻣﻦ ﺧﻼﻝ ﺑﺮﻧﺎﻣﺞ
"ﺍﳌﺮﺍﻓﻖ".
ﺑﺮﻧﺎﻣﺞ "ﺍﳌﺮﺍﻓﻖ" ﻳﻬﺪﻑ ﺇﻟﻰ ﺗﻌﺰﻳﺰ ﻣﺸﺎﺭﻛﺔ ﻋﺎﺋﻠﺘﻚ ﻭﺃﺻﺪﻗﺎﺋﻚ ﻓﻲ ﺭﻋﺎﻳﺘﻚ ﺩﺍﺧﻞ ﺍﳌﺴﺘﺸﻔﻰ ﻭﳝﻨﺤﻬﻢ ﻓﺮﺻﺔ ﺍﳌﺸﺎﺭﻛﺔ
ﻓﻲ ﺍﻟﺘﺜﻘﻴﻒ ﺍﻟﺼﺤﻲ ﺍﳋﺎﺹ ﺑﺤﺎﻟﺘﻚ ﻭﺗﻘﺪﱘ ﺍﻟﺪﻋﻢ ﺍﳌﻌﻨﻮﻱ ﻭﺍﻟﻌﺎﻃﻔﻲ ﻟﻚ .ﻷﻥ ﻣﺸﺎﺭﻛﺔ ﺍﳌﺮﺍﻓﻖ ﻓﻲ ﺍﻟﺮﻋﺎﻳﺔ ﻳﻀﻤﻦ
ﺍﻟﺘﻌﺎﻓﻲ ﻭﺇﺳﺘﻤﺮﺍﺭﻳﺔ ﺍﻟﺮﻋﺎﻳﺔ ﻓﻲ ﺍﳌﻨﺰﻝ ﺑﻌﺪ ﺧﺮﻭﺟﻚ ﻣﻦ ﺍﳌﺴﺘﺸﻔﻰ.
ﳝﻜﻦ ﻟﻠﻤﺮﺍﻓﻖ ﺍﳌﺸﺎﺭﻛﺔ ﻓﻲ ﺗﻘﺪﱘ ﺍﻟﺮﻋﺎﻳﺔ ﺑﺸﻜﻞ ﻣﺒﺎﺷﺮ ﻟﻚ ،ﻣﺜﻞ ﺍﳌﺴﺎﻋﺪﺓ ﻓﻲ ﺍﻷﺩﻭﻳﺔ ﺍﳋﺎﺻﺔ ﺑﻚ ،ﺍﳌﺴﺎﻋﺪﺓ ﻓﻲ ﺗﻐﻴﻴﺮ
ﻣﻼﺑﺴﻚ ﻭﻣﺴﺎﻋﺪﺗﻚ ﺧﻼﻝ ﺗﻨﺎﻭﻝ ﻭﺟﺒﺎﺕ ﺍﻟﻄﻌﺎﻡ ﻭﺍﻹﺳﺘﺤﻤﺎﻡ ﺇﻟﺦ .ﻭﳝﻜﻨﻪ ﻛﺬﻟﻚ ﻃﺮﺡ ﺍﻷﺳﺌﻠﺔ ﻋﻠﻰ ﻓﺮﻳﻖ ﺍﻟﺮﻋﺎﻳﺔ
ﺍﻟﺼﺤﻴﺔ ﻭﺍﳌﺸﺎﺭﻛﺔ ﻓﻲ ﻭﺿﻊ ﺧﻄﺔ ﻋﻼﺝ.
ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺫﻟﻚ ،ﻳﻠﻌﺐ ﺍﳌﺮﺍﻓﻖ ﺩﻭﺭﺍ ﹰ ﺃﺳﺎﺳﻴﺎ ﹰ ﻓﻲ ﺗﻨﺒﻴﻬﻨﺎ ﳉﻤﻴﻊ ﺍﺣﺘﻴﺎﺟﺎﺗﻚ ﺍﳋﺎﺻﺔ ﻭﺍﻟﻄﺒﻴﺔ.
ﻛﻴﻒ ﻳﻌﻤﻞ ﺍﻟﺒﺮﻧﺎﻣﺞ:
.١ﻋﻨﺪ ﺩﺧﻮﻟﻚ ﺇﻟﻰ ﺍﳌﺴﺘﺸﻔﻰ ،ﻳﻘﻮﻡ ﺍﳌﻤﺮﺽ/ﺍﳌﻤﺮﺿﺔ ﺑﺎﺧﺒﺎﺭﻙ ﻋﻦ ﺑﺮﻧﺎﻣﺞ ﺍﻝ"ﻣﺮﺍﻓﻖ"  .ﻟﺪﻳﻚ ﺍﳊﻖ ﻓﻲ ﺇﺧﺘﻴﺎﺭ ﺃﺣﺪ ﺃﻓﺮﺍﺩ
ﺍﻟﻌﺎﺋﻠﺔ ﺃﻭ ﺻﺪﻳﻖ ﻙ“ﻣﺮﺍﻓﻖ” ﻟﻚ ﺧﻼﻝ ﺍﻗﺎﻣﺘﻚ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ
.٢ﺳﻮﻑ ﻳﻘﻮﻡ ﺍﳌﻤﺮﺽ \ ﺍﳌﻤﺮﺿﺔ ﺑﺈﺑﻼﻏﻚ ﺑﺎﻷﻧﺸﻄﺔ ﺍﻟﻌﺪﻳﺪﺓ ﺍﻟﺘﻲ ﳝﻜﻦ ﳌﺮﺍﻓﻘﻚ ﺍﳌﺸﺎﺭﻛﺔ ﺑﻬﺎ.
.٣ﺳﻴﻘﻮﻡ ﺍﳌﻤﺮﺽ\ﺍﳌﻤﺮﺿﺔ ﺑﺎﺧﺒﺎﺭ ﺍﳌﺮﺍﻓﻖ ﻋﻦ ﺑﺮﻧﺎﻣﺞ ﺍﳌﺮﺍﻓﻖ ﻭ ﺍﻟﺘﻮﻓﻴﺮ ﻟﻪ ﺍﻟﺘﺜﻘﻴﻒ ﺍﻟﺼﺤﻲ ﻭ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﻳﺤﺘﺎﺝ
ﺍﻟﻴﻬﺎ ﻟﻴﻘﻮﻡ ﺑﺪﻭﺭﻩ
ﳌﺰﻳﺪ ﻣﻦ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺣﻮﻝ ﺑﺮﻧﺎﻣﺞ "ﺍﳌﺮﺍﻓﻖ" ﻳﺮﺟﻰ ﻣﺮﺍﺟﻌﺔﺍﳌﻤﺮﺽ\ﺍﳌﻤﺮﺿﺔ.
ﻧﺘﻤﻨﻰ ﻟﻚ ﺍﻟﺸﻔﺎﺀ ﺍﻟﻌﺎﺟﻞ!

Bellevue Medical Center

Bedside Shift Report
Dear valued patient,
You are invited to take part in the nurse bedside
shift report.
Being a partner in your care helps you get the best
care possible in the hospital. Taking part in nurse
bedside shift report is one way you can be a
partner. You can also invite a family member or
friend to take part with you.
The below explains what nurse bedside shift report
is and how you can get involved.
What is nurse bedside shift report?
Nurse bedside shift report is when the nurses
going off and coming on duty meet by your
bedside to talk about your care. This gives you a
chance to meet the nurse taking over your care,
ask questions, and share important information.
Nurse bedside shift report does not replace the
conversations you have with your doctor. At Bellevue
Medical Center, we want you to be involved in shift
changes to make sure you get high-quality
care.
When does it happen?
Nurse bedside shift report happens every day
between 7 and 7:30 a.m. and 7 and 7:30 p.m. It
usually lasts 5 minutes.
What should you expect?
During nurse bedside shift report, the nurses
going off and coming on duty will:
1- Introduce themselves to you and anyone with
you.
2- Invite you to take part in the nurse bedside shift
report. You should decide who else can take
part with you.
3- Talk with you about your health, including the
reason you are in the hospital and what is
going on with your care.

4- Check the medicines you are taking. The nurses
will look at your IVs, wounds, and dressings.
They will also follow up on any tests that were
done or lab work that was ordered.
5- Ask you what could have gone better during the
last shift and what you hope to do during the
next shift. For example, you may want to get out
of bed or just sleep. The nurse will try to help
you meet this goal.
6- Encourage you to ask questions and share
your concerns. If needed, the nurse coming on
duty may come back after the bedside shift
report to spend more time discussing your
concerns.
7- Update the information on the communication
board in your room.
What should you do?
1- Listen. You are an important part of the health
care team. We want to make sure you have
complete and timely information about your
care.
2- Speak up. If you have questions or concerns,
nurse bedside shift report is the perfect time to
raise them.
3- Ask questions if something is confusing. If the
nurses use any words or share any information
you don’t understand, feel free to ask them to
explain it.
Bellevue Medical Center wants to make sure
that you get the best care possible.
• If you have any concerns about the quality or
safety of your care during your hospital stay,
please let your nurse or doctor know.
• If you are still concerned, communicate with the
unit nurse manager. They will help you with your
concerns.
• If nurse bedside shift report does not happen,
inform the nurse manager.

ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ

ﺗﻘﺮﻳﺮ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ
ﻣﺮﻳﻀﻨﺎ ﺍﻟﻌﺰﻳﺰ
ﻧﺪﻋﻮﻙ ﻟﻠﻤﺸﺎﺭﻛﺔ ﻣﻌﻨﺎ ﻣﻦ ﺃﺟﻞ ﺧﺪﻣﺔ ﺍﻓﻀﻞ.
ﲟﺎ ﺃﻥ ﺗﻮﺟﻪ ﺍﳌﺴﺘﺸﻔﻰ ﻫﻮ ﺃﻥ ﺗﻜﻮﻥ ﺷﺮﻳﻜﺎ ﻓﻲ ﻋﻼﺟﻚ
ﻭﺭﻋﺎﻳﺘﻚ ،ﻧﺪﻋﻮﻙ ﻟﻠﻤﺸﺎﺭﻛﺔ ﻓﻲ ﺍﻟﺘﻘﺮﻳﺮ ﺍﻟﻴﻮﻣﻲ ﻟﻠﺘﺴﻠﻢ
ﻭﺍﻟﺘﺴﻠﻴﻢ ﻟﺘﺒﻘﻰ ﺩﺍﺋﻤﺎ ﻋﻠﻰ ﺍﻃﻼﻉ ﻋﻦ ﺣﺎﻟﺘﻚ ﺍﻟﺼﺤﻴﺔ  -٤ﻳﺘﻢ ﺍﻟﺘﺤﻘﻖ ﻣﻦ ﺍﻷﺩﻭﻳﺔ ﺍﻟﺘﻲ ﺗﺴﺘﻌﻤﻠﻬﺎ .ﻳﺘﻢ ﺍﻟﺘﺤﻘﻖ
ﻭﺧﻄﺔ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﻴﻮﻣﻴﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﻚ.
ﻣﻦ ﺍﳌﺼﻞ ،ﺍﳉﺮﻭﺡ ،ﺍﻟﻀﻤﺎﺩﺍﺕ )ﺣﺴﺐ ﻣﺎ ﻳﻨﻄﺒﻖ ﻋﻠﻰ
ﳝﻜﻨﻚ ﺍﻟﻄﻠﺐ ﻣﻦ ﺍﻱ ﻓﺮﺩ ﻣﻦ ﻋﺎﺋﻠﺘﻚ ﺃﻭ ﻣﻦ ﺻﺪﻳﻘﻚ
ﺣﺎﻟﺘﻚ( .ﻛﺬﻟﻚ ﻳﺘﻢ ﻣﺘﺎﺑﻌﺔ ﻓﺤﻮﺻﺎﺗﻚ ﺍﻟﺘﻲ ﰎ ﺍﻟﻘﻴﺎﻡ
ﺍﳌﺸﺎﺭﻛﺔ ﻣﻌﻚ.
ﺑﻬﺎ ﺳﺎﺑﻘﺎ.
ﺍﻷﺗﻰ ﻳﺸﺮﺡ ﻟﻚ ﺍﻫﻤﻴﺔ ﺗﻘﺮﻳﺮ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﺍﻟﻴﻮﻣﻲ  -٥ﻳﺠﺐ ﻋﻠﻰ ﺍﳌﻤﺮﺿﺔ ﺍﻟﻘﺎﺩﻣﺔ ﻟﻠﻨﻮﺑﺔ ﺍﳉﺪﻳﺪﺓ ﺍﻥ ﺗﺴﺄﻟﻚ
ﻭﻛﻴﻒ ﳝﻜﻨﻚ ﺍﳌﺸﺎﺭﻛﺔ ﻓﻴﻪ.
ﻋﻦ ﺍﻟﻨﻮﺑﺔ ﺍﻟﺴﺎﺑﻘﺔ ﻭﻋﻤﺎ ﳝﻜﻦ ﺍﻟﻘﻴﺎﻡ ﺑﻪ ﺑﺸﻜﻞ ﺍﻓﻀﻞ
ﻭﻣﺎ ﺗﺄﻣﻞ ﺃﻥ ﺗﻘﻮﻡ ﺑﻪ ﺧﻼﻝ ﺍﻟﻨﻮﺑﺔ ﺍﳉﺪﻳﺪﺓ ﻣﺜﻼ :ﺍﳋﺮﻭﺝ ﻣﻦ
ﻣﺎ ﻫﻮ ﺗﻘﺮﻳﺮ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ؟
ﺍﻟﺴﺮﻳﺮ ﺃﻭ ﺍﻟﻨﻮﻡ ﺩﻭﻥ ﺍﺯﻋﺎﺝ ﺃﻭ ﺍﳉﻠﻮﺱ ﻋﻠﻰ ﺍﻟﻜﺮﺳﻲ ،ﻣﻦ
ﻳﻮﻣﻴﺎ ﻋﻨﺪ ﺍﻧﺘﻬﺎﺀ ﻧﻮﺑﺔ ﺍﻟﺘﻤﺮﻳﺾ ﻭﺑﺪﺀ ﺍﻟﻨﻮﺑﺔ ﺍﻟﺘﺎﻟﻴﺔ ﺗﺘﻢ
ﺍﺟﻞ ﺍﻥ ﺗﺴﺎﻋﺪﻙ ﺍﳌﻤﺮﺿﺔ ﻋﻠﻰ ﲢﻘﻴﻘﻪ.
ﻋﻤﻠﻴﺔ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﻣﻦ ﻗﺒﻞ ﺍﳌﻤﺮﺿﺎﺕ ﺍﳌﺴﺆﻭﻻﺕ
 -٦ﻳﺠﺐ ﺃﻥ ﻳﺘﻢ ﺗﺸﺠﻴﻌﻚ ﻋﻠﻰ ﻃﺮﺡ ﺍﻷﺳﺌﻠﺔ ﻭﺍﻻﺳﺘﻔﺴﺎﺭ
ﻋﻨﻚ ﺣﻴﺚ ﻳﺘﻢ ﺷﺮﺡ ﺣﺎﻟﺘﻚ ﻭﺧﻄﺔ ﻋﻼﺟﻚ ﻟﺬﻟﻚ ﺍﻟﻴﻮﻡ.
ﻋﻦ ﺍﻷﻣﻮﺭ ﺍﻟﺘﻲ ﺗﻘﻠﻘﻚ ﺍﻭ ﺗﺰﻋﺠﻚ  .ﺍﺫﺍ ﻛﺎﻧﺖ ﻫﺬﺓ
ﻭﺍﳌﻄﻠﻮﺏ ﻣﺘﺎﺑﻌﺘﻪ ﻣﻦ ﻗﺒﻞ ﺍﳌﻤﺮﺿﺎﺕ ﺑﺎﻟﻨﺴﺒﺔ ﻟﺮﻋﺎﻳﺘﻚ
ﺍﻟﻌﻤﻠﻴﺔ ﺗﺘﻄﻠﺐ ﺍﻋﻄﺎﺀ ﻭﻗﺖ ﻣﻌﲔ ،ﺗﺴﺘﻄﻴﻊ ﺍﳌﻤﺮﺿﺔ ﺃﻥ
ﻭﺧﺪﻣﺘﻚ ﺍﻟﺼﺤﻴﺔ.
ﺗﻌﻮﺩ ﻻﺣﻘﺎ ﺑﻌﺪ ﻋﻤﻠﻴﺔ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﻹﻋﻄﺎﺋﻚ
ﻭﲟﺎ ﺍﻥ ﻣﺴﺘﺸﻔﻰ ﺑﻠﭭﻮ ﺗﺘﻄﻠﻊ ﳌﺸﺎﺭﻛﺘﻚ ﺑﻜﻞ ﻣﺎ ﻳﺘﻌﻠﻖ
ﺍﻟﻮﻗﺖ ﺍﻟﻜﺎﻓﻲ ﻟﻠﺮﺩ ﻋﻠﻰ ﺟﻤﻴﻊ ﺍﺳﺌﻠﺘﻚ.
ﺑﺮﻋﺎﻳﺘﻚ ﺍﻟﺼﺤﻴﺔ ،ﻓﻨﺘﻤﻨﻰ ﻋﻠﻴﻚ ﻭﻋﻠﻰ ﺍﻓﺮﺍﺩ ﻋﺎﺋﻠﺘﻚ
 -٧ﺗﻘﻮﻡ ﺍﳌﻤﺮﺿﺔ ﺑﺘﺤﺪﻳﺚ ﺍﳌﻌﻠﻮﻣﺎﺕ ﻋﻠﻰ ﻟﻮﺣﺔ ﺍﻟﺘﻮﺍﺻﻞ
ﻭﺍﺻﺪﻗﺎﺋﻚ ﺍﳌﺸﺎﺭﻛﺔ ﻓﻲ ﻫﺬﻩ ﺍﻟﻌﻤﻠﻴﺔ ﻣﻦ ﺍﺟﻞ ﺍﻥ ﺗﺒﻘﻰ
ﺍﳌﻌﻠﻘﺔ ﻋﻠﻰ ﺍﳊﺎﺋﻂ ﺍﻣﺎﻡ ﺳﺮﻳﺮﻙ.
ﻋﻠﻰ ﺍﻃﻼﻉ ﺩﺍﺋﻢ ﻋﻠﻰ ﻭﺿﻌﻚ ﺍﻟﺼﺤﻲ ﻭﺍﳌﺘﻮﻗﻊ ﺍﺟﺮﺍﺀﻩ ﻟﻚ
ﺧﻼﻝ ﻓﺘﺮﺓ ﻧﻮﺑﺔ ﺍﻟﺘﻤﺮﻳﺾ .ﻧﺘﻤﻨﻰ ﻋﻠﻴﻚ ﻃﺮﺡ ﺃﻳﺔ ﺍﺳﺌﻠﺔ
ﻣﺎ ﻫﻮ ﺍﳌﻄﻠﻮﺏ ﻣﻨﻚ ﺧﻼﻝ ﻫﺬﻩ ﺍﻟﻌﻤﻠﻴﺔ؟
ﺗﺮﻳﺪ ﺍﻹﺳﺘﻴﻀﺎﺡ ﻋﻨﻬﺎ ﺃﻭ ﺗﺼﺤﻴﺢ ﺃﻳﺔ ﻣﻌﻠﻮﻣﺔ ﺗﺬﻛﺮﻫﺎ
 -١ﺍﻹﺻﻐﺎﺀ ﳌﺎ ﻳﺠﺮﻱ ﻣﻦ ﺍﺟﻞ ﺍﻥ ﲢﺼﻞ ﻋﻠﻰ ﺍﳌﻌﻠﻮﻣﺎﺕ
ﺍﳌﻤﺮﺿﺔ ﻭﺗﻌﺘﺒﺮﻫﺎ ﻻ ﺗﻌﺒﺮ ﺑﺸﻜﻞ ﺻﺤﻴﺢ ﻋﻦ ﻭﺿﻌﻚ
ﺍﳌﺘﻌﻠﻘﺔ ﺑﻮﺿﻌﻚ ﺍﻟﺼﺤﻲ ،ﻓﻨﺤﻦ ﻧﻌﺘﺒﺮﻙ ﻋﻀﻮﺍ
ﺍﻟﺼﺤﻲ .ﻭﻟﻜﻦ ﻋﻠﻴﻨﺎ ﺃﻥ ﻧﺬﻛﺮ ﻫﻨﺎ ﺃﻥ ﻣﺸﺎﺭﻛﺘﻚ ﻓﻲ ﻫﺬﻩ
ﺍﺳﺎﺳﻴﺎ ﻣﻦ ﻓﺮﻳﻖ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﻭﻧﺤﺮﺹ ﺍﻥ ﺗﻜﻮﻥ ﻋﻠﻰ
ﺍﻟﻌﻤﻠﻴﺔ ﻻ ﺗﻐﻨﻲ ﻋﻦ ﻣﺤﺎﺩﺛﺘﻚ ﻣﻊ ﻃﺒﻴﺒﻚ.
ﺍﻃﻼﻉ ﺩﺍﺋﻢ ﻋﻠﻰ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﻌﻼﺟﻚ.
 -٢ﻻ ﺗﺘﺮﺩﺩ ﺑﺎﻟﺘﻜﻠﻢ ﺍﺫﺍ ﻛﺎﻧﺖ ﻟﺪﻳﻚ ﺍﻳﺔ ﺍﺳﺘﻔﺴﺎﺭﺍﺕ ﺃﻭ ﺍﻣﻮﺭﺍ
ﻣﺘﻰ ﻳﺤﺪﺙ ؟
ﺗﻘﻠﻘﻚ ،ﻓﻬﺬﺍ ﺍﻟﻮﻗﺖ ﺍﻷﻧﺴﺐ ﻟﻠﺘﻌﺒﻴﺮ ﻋﻨﻪ.
ﻳﺤﺪﺙ ﺗﻘﺮﻳﺮ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﻳﻮﻣﻴﺎ" ﺑﲔ ﺍﻟﺴﺎﻋﺔ  ٧ﻭ٧:٣٠
ﺻﺒﺎﺣﺎ ﻭ ٧ﻭ ٧:٣٠ﻣﺴﺎﺀ .ﻭﻳﺄﺧﺬ ﻋﺎﺩﺓ ﻣﺎ ﻳﻘﺎﺭﺏ ﺍﳋﻤﺲ ﺩﻗﺎﺋﻖ -٣ .ﻻ ﺗﺘﺮﺩﺩ ﺑﻄﺮﺡ ﺍﻷﺳﺌﻠﺔ ﺣﻮﻝ ﺍﻱ ﻣﻌﻠﻮﻣﺔ ﻟﻴﺴﺖ ﻭﺍﺿﺤﺔ
ﻟﻚ ،ﺧﺎﺻﺔ ﺍﺫﺍ ﺍﺳﺘﻌﻤﻠﺖ ﺍﳌﻤﺮﺿﺎﺕ ﻣﺼﻄﻠﺤﺎﺕ ﻋﻠﻤﻴﺔ
ﻛﻴﻒ ﺗﺘﻢ ﻣﺸﺎﺭﻛﺘﻚ ﻓﻴﻪ ؟
ﻻ ﻋﻠﻢ ﻟﻚ ﺑﻬﺎ.
ﻳﺠﺐ ﺃﻥ ﲢﺪﺙ ﻋﻤﻠﻴﺔ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﻓﻲ ﻏﺮﻓﺘﻚ ﻭﻗﺮﺏ
ﺳﺮﻳﺮﻙ ﻟﻠﻤﺸﺎﺭﻛﺔ ﺍﻟﻔﻌﺎﻟﺔ ﻓﻴﻬﺎ .ﺗﺘﻢ ﺍﻟﻌﻤﻠﻴﺔ ﻋﻠﻰ ﺗﺮﻳﺪ ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ ﺃﻥ ﺗﺘﺄﻛﺪ ﻣﻦ ﺃﻧﻚ
ﺍﻟﺸﻜﻞ ﺍﻟﺘﺎﻟﻲ:
ﲢﺼﻞ ﻋﻠﻰ ﺃﻓﻀﻞ ﺭﻋﺎﻳﺔ ﳑﻜﻨﺔ.
ﺍﻧﻔﺴﻬﻦ
ﻋﻦ
ﻭﺍﻟﻘﺎﺩﻣﺔ
ﺍﳌﻐﺎﺩﺭﺓ
ﺍﳌﻤﺮﺿﺎﺕ
ﻣﻦ
 -١ﺗﻌﺮﻑ ﻛﻞ
• ﺇﺫﺍ ﻛﺎﻥ ﻟﺪﻳﻚ ﺃﻱ ﺃﻣﻮﺭ ﺗﻘﻠﻘﻚ ﺑﺸﺄﻥ ﺍﳉﻮﺩﺓ ﺃﻭ ﺳﻼﻣﺔ
ﻋﻤﻠﻴﺔ
ﻓﻲ
ﻟﻠﻤﺸﺎﺭﻛﺔ
ﻣﺮﺍﻓﻘﻚ
ﻭﺩﻋﻮﺓ
ﺩﻋﻮﺗﻚ
 -٢ﺗﺘﻢ
ﺭﻋﺎﻳﺘﻚ ﻓﺎﺣﺮﺹ ﻋﻠﻰ ﺍﺧﺒﺎﺭ ﺍﳌﻤﺮﺿﺔ ﺃﻭ ﺍﻟﻄﺒﻴﺐ ﺑﺬﻟﻚ.
ﻭﺍﻟﺘﺴﻠﻴﻢ.
ﺍﻟﺘﺴﻠﻢ
• ﺇﺫﺍ ﻛﻨﺖ ﻻ ﺗﺰﺍﻝ ﺗﺸﻌﺮ ﺑﺎﻟﻘﻠﻖ ،ﺗﻮﺍﺻﻞ ﻣﻊ ﻣﺴﺆﻭﻟﺔ
 -٣ﻳﺘﻢ ﺍﻟﺘﺤﺪﺙ ﻋﻦ ﻭﺿﻌﻚ ﺍﻟﺼﺤﻲ ﻭﻋﻦ ﺳﺒﺐ ﺩﺧﻮﻟﻚ
ﺍﻟﺘﻤﺮﻳﺾ ﻓﻲ ﺍﻟﻮﺣﺪﺓ .ﺳﻮﻑ ﺗﺴﺎﻋﺪﻙ ﻋﻠﻰ ﺣﻞ ﺍﻷﻣﻮﺭ.
ﺍﳌﺴﺘﺸﻔﻰ ﻭﻣﺎ ﻳﺠﺮﻱ ﻟﻚ ﻣﻦ ﺭﻋﺎﻳﺔ ﻭﻋﻼﺝ.
• ﺇﺫﺍ ﻛﺎﻥ ﺗﻘﺮﻳﺮ ﺍﻟﺘﺴﻠﻢ ﻭﺍﻟﺘﺴﻠﻴﻢ ﻻ ﻳﺤﺪﺙ ،ﺍﻟﺮﺟﺎﺀ ﺇﺧﺒﺎﺭ
ﻣﺴﺆﻭﻟﺔ ﺍﻟﺘﻤﺮﻳﺾ ﻓﻲ ﺍﻟﻮﺣﺪﺓ.

Access to

your Information

Our policy at BMC is to share any information pertinent to your case and care with you at
all times. We have implemented several processes to keep you updated about your plan of
care and give you the opportunity to ask questions, address concerns, and be involved to
the degree that you wish. These processes include daily healthcare team rounds, the
nursing bedside handovers, and the communication boards that are available in all
patient rooms.
We have also initiated a process where you may view your medical file, if you wish to do
so. Please place a request with your healthcare team and allow them up to a maximum of
24 hours to fulfill it. A member of the team will be with you at all times while you go
through your file to explain terms that you may not understand and answer any questions
you may have. The healthcare team will also assist you with access to electronic records,
such as lab and radiology results.
You may request a copy of your file from the Medical Records department at discharge.
Your healthcare team will assist you to do so.

ﺍﻹﻃﻼﻉ ﻋﻠﻰ

ﻣﻌﻠﻮﻣﺎﺗﻚ
ﻧﺤﻦ ﻧﺆﻣﻦ ﺑﺤﻖ ﺍﳌﺮﻳﺾ ﻋﻠﻰ ﺍﻹﻃﻼﻉ ﻋﻠﻰ ﺟﻤﻴﻊ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﻮﺿﻌﻪ ﺍﻟﺼﺤﻲ ﻭﻋﻼﺟﻪ ,ﻓﻲ ﺃﻱ ﻭﻗﺖ
ﻳﺸﺎﺀ.
ﻟﻬﺬﺍ ﺍﻟﺴﺒﺐ ﻟﻘﺪ ﺍﺗﺒﻌﻨﺎ ﺍﻟﻌﺪﻳﺪ ﻣﻦ ﺍﻻﺟﺮﺍﺀﺕ ﻻﺑﻘﺎﺋﻚ ﻋﻠﻰ ﺇﻃﻼﻉ ﻋﻦ ﺣﺎﻟﺘﻚ ﻭﺧﻄﺔ ﺍﻟﻌﻼﺝ ﺍﳌﻘﺮﺭ ﺇﺗﺒﺎﻋﻬﺎ ﳑﺎ
ﻳﻌﻄﻴﻚ ﺍﺠﻤﻟﺍﻝ ﻟﻄﺮﺡ ﺍﻷﺳﺌﻠﺔ ,ﻭﻣﻌﺎﳉﺔ ﺍﺨﻤﻟﺎﻭﻑ .ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻹﺟﺮﺍﺀﺕ ﺩﻭﺭﺍﺕ ﺍﻟﻔﺮﻳﻖ ﺍﻟﻄﺒﻲ ﻭﻋﻤﻠﻴﺔ ﺍﻟﺘﺴﻠﻢ
ﻭﺍﻟﺘﺴﻠﻴﻢ ﺑﲔ ﺍﳌﻤﺮﺿﲔ ﺃﻣﺎﻣﻚ ﻭﻟﻮﺣﺎﺕ ﺍﻟﺘﻮﺍﺻﻞ ﺍﳌﻮﺟﻮﺩﺓ ﻓﻲ ﺟﻤﻴﻊ ﻏﺮﻑ ﺍﳌﺮﺿﻰ.
ﳝﻜﻨﻚ ﺍﻹﻃﻼﻉ ﺃﻳﻀﺎ ﹰ ﻋﻠﻰ ﻣﻠﻔﻚ ﺍﻟﻄﺒﻲ ﻣﻦ ﺧﻼﻝ ﺗﻘﺪﱘ ﻃﻠﺐ ﻟﻔﺮﻳﻖ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺍﳋﺎﺹ ﺑﻚ ﻭﺍﻣﻬﺎﻟﻬﻢ ٢٤
ﺳﺎﻋﺔ ﻟﺘﺤﻘﻴﻘﻪ .ﻭﺍﺣﺪ ﻣﻦ ﺍﻟﻔﺮﻳﻖ ﺍﻟﻄﺒﻲ ﺳﻴﻜﻮﻥ ﺟﻨﺒﻚ ﻋﻨﺪ ﻗﺮﺍﺋﺘﻚ ﻟﻠﻤﻠﻒ ﻭﻳﺠﺎﻭﺏ ﻋﻦ ﻛﻞ ﺃﺳﺌﻠﺘﻚ .ﻭﺳﻮﻑ
ﻳﺴﺎﻋﺪﻙ ﻋﻠﻰ ﺍﻹﻃﻼﻉ ﻋﻠﻰ ﻧﺘﺎﺋﺞ ﻓﺤﻮﺻﺎﺗﻚ ﺍﻟﻄﺒﻴﺔ.
ﯾﻤﮑﻨﻚ ﻃﻠﺐ ﻧﺴﺨﺔ ﻣﻦ ﻣﻠﻔﻚ ﻣﻦ ﻗﺴﻢ ﺍﻟﺴﺠﻼﺕ ﺍﻟﻄﺒﯿﺔ ﻋﻨﺪ ﺍﳋﺮﻭﺝ ،ﲟﺴﺎﻋﺪﺓ ﻓﺮﻳﻖ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ
ﺍﳋﺎﺹ ﺑﻚ.

Bellevue Medical Center

Informed Consent
Informed consent is a voluntary process through
which you:
• Agree to the information provided by the
physician/ healthcare provider
• Give permission before conducting / stopping a
healthcare intervention
• Give permission before disclosing personal
information
Prior to signing the consent your most responsible
physician / healthcare provider must provide you
with the following information:
a- Your current health condition
b- The proposed treatment(s) or procedure(s)
c- The name of the person providing the treatment
d- Potential benefits and drawbacks
e- Possible alternatives to care
f- The likelihood of success
g- Possible problems related to recovery
h- Possible results of non-treatment
After your physician/healthcare provider has
informed you of the above, you will be asked to
sign an “informed consent” form prior to any of
the following:
• All procedures performed in the operating room
• All procedures requiring the use of
anesthesia/sedation (except topical anesthesia)
• Transfusion of blood and/or blood derivatives
• Angiography, angioplasty, stenting, coiling
• Aspiration procedures from organs or body cavities
• Biopsy procedure (all organs and tissues
excluding skin biopsy)
• Birth control procedures and sterilization operation
• Circumcision
• Contrast media administration
• Cosmetic procedures, injections, implantation,
reduction, surgery, suction and laser use

• Dialysis
• Elective cardioversion
• Elective central line insertion
• Elective intubation
• Endoscopies of all kinds
• Immunoglobulin injections
• Invasive monitoring
• Invasive therapeutics (chest tubes, paracentesis)
• Intrauterine contraceptive device insertion
• Lumbar punctures
• Ophthalmology procedures under local or
topical anesthesia
• Radiological imaging in pregnant/potentially
pregnant women
When applicable to your case, you will also be
asked to sign consent for:
• Participating in clinical research, clinical
investigation or clinical trials
• Taking your photograph
• Refusing a proposed treatment / procedure at
your own insistence and without the authority
of / and against the advice of your most
responsible physician (Against Medical Advice)
• Do Not Resuscitate request
At any time you feel there is a need to request
additional information about the practitioner(s)
responsible for your care, you may do so by
inquiring with the nurse responsible for your care.
A member of the medical administration team
will be notified; they will listen to your concerns
and provide you with the needed information to
the best of their ability.

ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ

ﺍﳌﻮﺍﻓﻘﺔ ﺍﳌﺴﺘﻨﻴﺮﺓ

ﺍﳌﻮﺍﻓﻘﺔ ﺍﳌﺴﺘﻨﻴﺮﺓ ﺇﺟﺮﺍﺀ ﻃﻮﻋﻲ ﺗﻘﺮ ﻣﻦ ﺧﻼﻟﻪ:
• ﲟﻮﺍﻓﻘﺘﻚ ﻋﻠﻰ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﺯﻭﺩﻙ ﺑﻬﺎ
ﻃﺒﻴﺒﻚ/ﺃﺧﺼﺎﺋﻲ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ
• ﻣﻨﺢ ﺍﻹﺫﻥ ﻗﺒﻞ ﺗﻨﻔﻴﺬ/ﺇﻳﻘﺎﻑ ﺇﺟﺮﺍﺀ ﻃﺒﻲ
• ﻣﻨﺢ ﺍﻹﺫﻥ ﻗﺒﻞ ﺍﻟﻜﺸﻒ ﻋﻦ ﻣﻌﻠﻮﻣﺎﺕ ﺷﺨﺼﻴﺔ
ﻳﺠﺐ ﻋﻠﻰ ﻃﺒﻴﺒﻚ/ﺃﺧﺼﺎﺋﻲ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺃﻥ ﻳﻮﻓﺮ
ﻟﻚ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﺎﻟﻴﺔ ﻗﺒﻞ ﺍﻟﺘﻮﻗﻴﻊ ﻋﻠﻰ "ﻣﻮﺍﻓﻘﺔ
ﻣﺴﺘﻨﻴﺮﺓ":
ﺃ -ﺣﺎﻟﺘﻚ ﺍﻟﺼﺤﻴﺔ ﺍﻟﺮﺍﻫﻨﺔ
ﺏ -ﺍﻟﻌﻼﺟﺎﺕ ﺃﻭ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﳌﻘﺘﺮﺣﺔ
ﺝ -ﺇﺳﻢ ﺍﻟﺸﺨﺺ ﺍﻟﺬﻱ ﻳﻘﺪﻡ ﺍﻟﻌﻼﺝ
ﺩ -ﺍﻟﻔﻮﺍﺋﺪ ﻭﺍﻟﻌﻮﺍﻗﺐ ﺍﶈﺘﻤﻠﺔ
ﻩ -ﺍﻟﺒﺪﺍﺋﻞ ﺍﳌﺘﺎﺣﺔ
ﻭ -ﺍﺣﺘﻤﺎﻝ ﳒﺎﺡ ﺍﻟﻌﻼﺝ/ﺍﻻﺟﺮﺍﺀ
ﺯ -ﻣﺸﺎﻛﻞ ﺍﻟﺘﻌﺎﻓﻲ ﺍﶈﺘﻤﻠﺔ
ﺡ -ﺍﻟﻨﺘﺎﺋﺞ ﺍﳌﺘﺮﺗﺒﺔ ﻋﻦ ﻋﺪﻡ ﺍﻟﻌﻼﺝ
ﺑﻌﺪ ﺃﻥ ﻳﺰﻭﺩﻙ ﻃﺒﻴﺒﻚ/ﺃﺧﺼﺎﺋﻲ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ
ﺑﺎﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﺬﻛﻮﺭﺓ ﺃﻋﻼﻩ .ﻳﺠﺐ ﺗﻮﻗﻴﻊ ﺍﳌﻮﺍﻓﻘﺔ
ﺍﳌﺴﺘﻨﻴﺮﺓ ﻗﺒﻞ ﺃﻱ ﳑﺎ ﻳﻠﻲ:
• ﺟﻤﻴﻊ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻲ ﻳﺘﻢ ﺗﻨﻔﻴﺬﻫﺎ ﻓﻲ ﻏﺮﻓﺔ
ﺍﻟﻌﻤﻠﻴﺎﺕ
• ﺟﻤﻴﻊ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻲ ﺗﺘﻄﻠﺐ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺘﺨﺪﻳﺮ
)ﺑﺈﺳﺘﺜﻨﺎﺀ ﺍﻟﺘﺨﺪﻳﺮ ﺍﳌﻮﺿﻌﻲ(
• ﻧﻘﻞ ﺍﻟﺪﻡ ﻭﻣﺸﺘﻘﺎﺗﻪ
ﻭﻋ ﹶﻴﺔ ،ﺩﻋﺎﻣﺎﺕ ﺍﻷﻭﻋﻴﺔ ﺍﻟﻘﻠﺒﻴﺔ
• ﺗﺼﻮﻳﺮ ﻭﺭﺃﺏ ﺍﻷ ﹶ ﹺ
ﺻﻤﺎﻡ ﺍﻷﻭﻋﻴﺔ ﺍﻟﺪﻣﻮﻳﺔ
)ﺍﻟﺮﺍﺳﻮﺭﺍﺕ( ،ﻭﺇﺟﺮﺍﺀﺍﺕ ﹺﺇ ﹾ
• ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺸﻔﻂ ﻣﻦ ﺍﻷﻋﻀﺎﺀ ﺃﻭ ﲡﺎﻭﻳﻒ ﺍﳉﺴﻢ
• ﺃﺧﺬ ﺍﳋﺰﻋﺎﺕ )ﻣﻦ ﺟﻤﻴﻊ ﺍﻷﻋﻀﺎﺀ ﻭﺍﻷﻧﺴﺠﺔ
ﺑﺎﺳﺘﺜﻨﺎﺀ ﺧﺰﻋﺔ ﺍﳉﻠﺪ(
• ﺇﺟﺮﺍﺀﺍﺕ ﺗﻨﻈﻴﻢ ﺍﻟﻨﺴﻞ ﻭﻋﻤﻠﻴﺔ ﺍﻟﺘﻌﻘﻴﻢ
• ﺍﳋﺘﺎﻥ

• ﺣﻘﻦ ﺃﺩﻭﻳﺔ ﺍﻟﺘﺒﺎﻳﻦ )ﺍﻟﻴﻮﺩ(
• ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﺠﻤﻴﻞ )ﺍﳊﻘﻦ ،ﺍﻟﺰﺭﻉ ،ﺗﻐﻴﻴﺮ ﺍﳊﺠﻢ،
ﺍﳉﺮﺍﺣﺎﺕ ﺍﻟﺘﺠﻤﻴﻠﻴﺔ ،ﺍﻟﺸﻔﻂ ﻭﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻠﻴﺰﺭ(
• ﻏﺴﻴﻞ ﺍﻟﻜﻠﻰ
)ﺑﺎﻟﺼﺪﻣﺔ ﺍﻟﻜﻬﺮﺑﺎﺋﻴﱠﺔ( ﺍﻻﺧﺘﻴﺎﺭﻱ
• ﺗﻘﻮﱘ ﻧ ﹶﻈﹾ ﹺﻢ ﺍﻟﻘﻠﺐ
ﱠ
• ﻏﺮﺯ ﹺﻗﺜ ﹾﻄﺎﺭ ﻭﺭﻳ ﹺﺪﻱ ﻣﺮﻛﺰﻱ ﺇﺧﺘﻴﺎﺭﻱ
ﻲ
• ﺗﹶﻨﹾﺒﻴﺐ ﺭ ﹸ ﹺ
ﻏﺎﻣ ﹼ
• ﺟﻤﻴﻊ ﺃﻧﻮﺍﻉ ﺍﻟﺘﻨﻈﻴﺮ ﺍﻟﻄﺒﻲ
ﻲ
• ﺣﻘﻦ ﺍﻟﻐﻠﻮﺑﻮﻟﲔ ﺍﳌ ﹶ ﹺ
ﻨﺎﻋ ﹼ
• ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﳌﺮﺍﻗﺒﺔ ﺍﻟﺘﺪﺧﻠﻴﺔ
• ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﻌﻼﺟﻴﺔ ﺍﻟﺘﺪﺧﻠﻴﺔ
• ﻭﺿﻊ ﺍﻟﻠﻮﻟﺐ ﺍﻟﺮﺣﻤﻲ
• ﺍﻟﺒﻨﺞ ﺍﻟﻨﺼﻔﻲ
• ﺟﺮﺍﺣﺔ ﺍﻟﻌﻴﻮﻥ ﲢﺖ ﺍﻟﺘﺨﺪﻳﺮ ﺍﳌﻮﺿﻌﻲ
• ﺍﻟﺘﺼﻮﻳﺮ ﺍﻹﺷﻌﺎﻋﻲ ﻋﻨﺪ ﺍﻟﻨﺴﺎﺀ ﺍﳊﻮﺍﻣﻞ/ﺍﶈﺘﻤﻞ ﺃﻥ
ﻳﻜﻦ ﺣﻮﺍﻣﻞ
ﻋﻨﺪ ﺍﻗﺘﻀﺎﺀ ﺍﻷﻣﺮ ،ﺳﻮﻑ ﻳﻄﻠﺐ ﻣﻨﻚ ﺇﻋﻄﺎﺀ ﻣﻮﺍﻓﻘﺘﻚ
ﺍﳋﻄﻴﺔ ﻓﻲ ﻫﺬﻩ ﺍﳊﺎﻻﺕ:
• ﺍﳌﺸﺎﺭﻛﺔ ﻓﻲ ﺍﻟﺒﺤﻮﺙ ،ﺍﻟﻔﺤﻮﺹ ﺃﻭ ﺍﻟﺘﺠﺎﺭﺏ ﺍﻟﺴﺮﻳﺮﻳﺔ
• ﺍﻟﺘﻘﺎﻁ ﺻﻮﺭﺗﻚ
• ﺭﻓﺾ ﺍﻟﻌﻼﺝ/ﺍﻹﺟﺮﺍﺀ ﺍﳌﻘﺘﺮﺡ ﺑﻨﺎﺀ ﻋﻠﻰ ﺇﺻﺮﺍﺭﻙ
ﺍﳋﺎﺹ ﻭﺑﺪﻭﻥ ﺗﻔﻮﻳﺾ/ﺿﺪ ﻧﺼﻴﺤﺔ ﺍﻟﻄﺒﻴﺐ.
• ﻃﻠﺐ ﻋﺪﻡ ﺍﻹﻧﻌﺎﺵ
ﳝﻜﻨﻚ ﻃﻠﺐ ﻣﻌﻠﻮﻣﺎﺕ ﺇﺿﺎﻓﻴﺔ ﻋﻦ ﺍﻟﻄﺒﻴﺐ/ﺍﻷﻃﺒﺎﺀ
ﺍﳌﺴﺆﻭﻟﲔ ﻋﻦ ﺭﻋﺎﻳﺘﻚ ﻣﻦ ﺍﳌﻤﺮﺽ)ﺓ( ﺍﳌﺴﺆﻭﻝ)ﺓ( ﻋﻦ
ﻋﻼﺟﻚ .ﺳﻴﺘﻢ ﺇﻋﻼﻡ ﺃﺣﺪ ﺃﻋﻀﺎﺀ ﻓﺮﻳﻖ ﺍﻹﺩﺍﺭﺓ ﺍﻟﻄﺒﻴﺔ؛
ﺳﻴﺴﺘﻤﻊ ﳑﺜﻞ ﺍﻹﺩﺍﺭﺓ ﺍﻟﻄﺒﻴﺔ ﺇﻟﻰ ﺃﺳﺌﻠﺘﻚ ﻭﻳﺰﻭﺩﻙ
ﺑﺎﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﻄﻠﻮﺑﺔ ﻋﻠﻰ ﻗﺪﺭ ﺍﺳﺘﻄﺎﻋﺘﻪ.

Pain Relief and

Comfort Options

Together we work to the best of our ability to alleviate your pain and provide you
with a comfortable stay.
Medication:
Please ask your nurse and/or physician for education on prescribed medications and associated
side effects.
Available Integrative Therapies:
Aromatherapy
Massage
Healing channel
Meditation
Cold (ice) and hot packs
Warm blankets
Energy healing
Comfort Measures:
Gentle stretching/range of motion exercises
Ice chips
Extra pillow
Re-positioning
Walking in the hallway
Sitting up in the chair
Taking a warm shower
Relaxation Options:
Ear plugs
Rest and relaxation time
Eye masks
Healing music

ﺇﺩﺍﺭﺓ ﺍﻷﻟﻢ

ﻭﺧﻴﺎﺭﺍﺕ ﺍﻟﺮﺍﺣﺔ
ﻣﻌﺎ ﹰ ﻧﻌﻤﻞ ﻟﺘﺨﻔﻴﻒ ﺍﻷﻟﻢ ﻭﺗﻮﻓﻴﺮ ﻟﻚ ﺇﻗﺎﻣﺔ ﻣﺮﻳﺤﺔ ﻗﺪﺭ ﺍﳌﺴﺘﻄﺎﻉ.
ﺍﻷﺩﻭﻳﺔ:
ﯾﺮﺟﯽ ﺳﺆﺍﻝ ﳑﺮﺿﺘﻚ ﻭ /ﺃﻭ ﻃﺒﯿﺒﻚ ﻋﻦ ﺍﻷﺩﻭﯾﺔ ﺍﳌﻮﺻﻮﻓﺔ ﻟﻠﻮﺟﻊ ﻭﺃﺛﺎﺭﻫﺎ ﺍﳉﺎﻧﺒﻴﺔ.
ﺍﻟﻌﻼﺟﺎﺕ ﺍﻟﺘﻜﺎﻣﻠﻴﺔ ﺍﳌﺘﺎﺣﺔ:
ﺍﻟﻌﻼﺝ ﺑﺎﻟﻌﻄﻮﺭ
ﺍﻟﺘﺪﻟﻴﻚ
ﻗﻨﺎﺕ ﺍﻝHealing
ﺍﻟﺘﺄﻣﻞ
ﺍﳊﺰﻡ ﺍﻟﺒﺎﺭﺩﺓ/ﺍﺠﻤﻟﻠﺪﺓ ﺃﻭ ﺍﻟﺴﺎﺧﻨﺔ
ﺍﻟﺒﻄﺎﻧﻴﺎﺕ ﺍﻟﺪﺍﻓﺌﺔ
ﺍﻟﻌﻼﺝ ﺑﺎﻟﻄﺎﻗﺔ
ﺍﺟﺮﺍﺀﺍﺕ ﺍﻟﺮﺍﺣﺔ:
ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﲤﺎﺭﻳﻦ ﺍﻟﺘﻤﺪﺩ ﻭﺍﳊﺮﻛﺔ
ﺭﻗﺎﺋﻖ ﺍﻟﺜﻠﺞ
ﻭﺳﺎﺩﺓ ﺇﺿﺎﻓﻴﺔ
ﺗﻐﻴﻴﺮ ﺍﻟﻮﺿﻌﻴﺔ
ﺍﳌﺸﻲ ﻓﻲ ﺍﻟﺮﺩﻫﺔ
ﺍﳉﻠﻮﺱ ﻋﻠﻰ ﺍﻟﻜﺮﺳﻲ
ﺃﺧﺬ ﺣﻤﺎﻡ ﺩﺍﻓﺊ
ﺧﻴﺎﺭﺍﺕ ﺍﻻﺳﺘﺮﺧﺎﺀ:
ﺳﺪﺍﺩﺍﺕ ﺍﻷﺫﻥ
ﻭﻗﺖ ﺍﻟﺮﺍﺣﺔ ﻭﺍﻻﺳﺘﺮﺧﺎﺀ
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Preventing Falls
Upon admission to the hospital, your health care providers will ask and assess your ability to move
around. Answer this question honestly. If you have a high risk of falling, the team will take extra steps
to help you keep safe. Remember to always ask for help when you need it.
Here are some tips to keep you safe in the hospital:
Keep things within reach
Keep the things you use often within easy reach. For example, tissues, water, remote
control, light cord, and call bell. During their hourly rounds, the nursing team will
assess if your possessions are near you.
Practice using the call bell with the nursing team upon admission. Don’t be afraid to
use it when you need to!
Get help to move around
Don’t get up on your own, even to use the bathroom. Call someone to help you.
Sit up slowly and with help.
Don’t try to move IV poles or other equipment on your own.
Use the handrails.
A note to family and friends:
When someone is sick or in the hospital, the risk for falling is increased. You can help your loved
one reduce the risk:
Keep personal items in the same place. Stick with a routine.
Learn about the guidelines staff has in place to prevent falls and follow them.
When directing your loved one, keep it simple. Go one step at a time.
Notify the staff about any mental or physical changes you notice in your loved one.
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ﺍﳊﺪ ﻣﻦ ﺧﻄﺮ ﺍﻟﻮﻗﻮﻉ
ﻋﻨﺪ ﺩﺧﻮﻟﻚ ﺍﳌﺴﺘﺸﻔﻰ ،ﺃﻓﺮﺍﺩ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺍﳋﺎﺹ ﺑﻚ ﻳﻘﻴﻤﻮﻥ ﻗﺪﺭﺗﻚ ﻋﻠﻰ ﺍﻟﺘﻨﻘﻞ .ﺃﺟﺐ ﻋﻦ ﺍﺳﺌﻠﺘﻬﻢ
ﺑﺼﺮﺍﺣﺔ ﻟﻜﻲ ﻳﺘﺨﺬﻭﺍ ﺧﻄﻮﺍﺕ ﺇﺿﺎﻓﻴﺔ ﻟﻠﺤﻔﺎﻅ ﻋﻠﻰ ﺳﻼﻣﺘﻚ ،ﺇﻥ ﻛﻨﺖ ﻣﻌﺮﺽ ﻟﻠﻮﻗﻮﻉ .ﺗﺬﻛﺮ ﺩﺍﺋﻤﺎ ﺃﻥ ﺗﻄﻠﺐ
ﺍﳌﺴﺎﻋﺪﺓ ﻋﻨﺪﻣﺎ ﲢﺘﺎﺝ ﺇﻟﻴﻬﺎ.
ﺇﻟﻴﻚ ﺑﻌﺾ ﺍﻟﻨﺼﺎﺋﺢ ﻟﻠﺤﻔﺎﻅ ﻋﻠﻰ ﺳﻼﻣﺘﻚ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ:
ﺇﺗﺮﻙ ﺍﻷﻏﺮﺍﺽ ﺑﺎﻟﻘﺮﺏ ﻣﻨﻚ
ﺇﺗﺮﻙ ﺍﻻﻏﺮﺍﺽ ﺍﻟﺘﻲ ﺗﺴﺘﻌﻤﻠﻬﺎ ﻏﺎﻟﺒﺎ ﹰ ﻓﻲ ﻣﺘﻨﺎﻭﻝ ﺍﻟﻴﺪ .ﻋﻠﻰ ﺳﺒﻴﻞ ﺍﳌﺜﺎﻝ ﺍﳌﻨﺎﺩﻳﻞ ﺍﻟﻮﺭﻗﻴﺔ ،ﺍﳌﻴﺎﻩ،
ﺟﻬﺎﺯ ﺍﻟﺘﺤﻜﻢ ﻋﻦ ﺑﻌﺪ ﺑﺎﻟﺘﻠﻔﺎﺯ ،ﺯﺭ ﺍﻟﻀﻮﺀ ﻭﺍﳉﺮﺱ .ﺧﻼﻝ ﺟﻮﻻﺕ ﻛﻞ ﺳﺎﻋﺔ ﺳﻴﻘﻮﻡ ﻓﺮﻳﻖ
ﺍﻟﺘﻤﺮﻳﺾ ﻣﻦ ﺃﻥ ﳑﺘﻠﻜﺎﺗﻚ ﺑﺠﺎﻧﺒﻚ.
ﲤﺮﻥ ﻋﻠﻰ ﻛﻴﻔﻴﺔ ﺇﺳﺘﺨﺪﺍﻡ ﺟﺮﺱ ﺍﳌﻜﺎﳌﺔ ﻣﻊ ﻓﺮﻳﻖ ﺍﻟﺘﻤﺮﻳﺾ .ﻻ ﺗﺘﺮﺩﺩ ﺑﺎﺳﺘﺨﺪﺍﻣﻪ ﻋﻨﺪ ﺍﳊﺎﺟﺔ!
ﺇﻃﻠﺐ ﺍﳌﺴﺎﻋﺪﺓ ﻟﻠﺘﺤﺮﻙ
ﻻ ﺗﻘﻒ ﲟﻔﺮﺩﻙ ﺣﺘﻰ ﻋﻨﺪ ﺩﺧﻮﻟﻚ ﺍﳊﻤﺎﻡ .ﺇﺗﺼﻞ ﺑﺎﳌﻤﺮﺽ ﳌﺴﺎﻋﺪﺗﻚ.
ﺃﺟﻠﺲ ﺑﺒﻂﺀ ﻭﲟﺴﺎﻋﺪﺓ ﺃﺣﺪ.
ﻻ ﲢﺎﻭﻝ ﲢﺮﻳﻚ ﺍﳌﺼﻞ ﺃﻭ ﺃﻱ ﻣﻌﺪﺍﺕ ﻃﺒﻴﺔ ﺃﺧﺮﻯ.
ﺍﺳﺘﺨﺪﻡ ﺳﻴﺎﺝ ﺍﻟﺴﺮﻳﺮ.
ﻣﻼﺣﻈﺔ ﻟﻠﻌﺎﺋﻠﺔ ﻭﺍﻷﺻﺪﻗﺎﺀ:
ﻋﻨﺪﻣﺎ ﻳﻜﻮﻥ ﺍﻟﺸﺨﺺ ﻣﺮﻳﻀﺎ ﺃﻭ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ ،ﻳﺰﺩﺍﺩ ﺧﻄﺮ ﺍﻟﻮﻗﻮﻉ .ﳝﻜﻨﻚ ﺍﳌﺴﺎﻋﺪﺓ ﺑﺘﻘﻠﻴﻞ ﺍﺨﻤﻟﺎﻃﺮ ﻣﻦ ﺧﻼﻝ:
ﺗﺮﻙ ﺍﻻﻏﺮﺍﺽ ﺍﻟﺸﺨﺼﻴﺔ ﻓﻲ ﺍﳌﻜﺎﻥ ﻋﻴﻨﻪ .ﺍﻹﻟﺘﺰﺍﻡ ﺑﺮﻭﺗﲔ.
ﺍﻟﺘﻌﺮﻑ ﻋﻠﻰ ﺇﺭﺷﺎﺩﺍﺕ ﻟﻠﺤﺪ ﻣﻦ ﺧﻄﺮ ﺍﻟﻮﻗﻮﻉ ﻭﺃﺗﺒﺎﻋﻬﻢ.
ﺗﻮﺟﻴﻪ ﺍﳌﺮﻳﺾ ﺑﻄﺮﻳﻘﺔ ﺑﺴﻴﻄﺔ.
ﺃﺑﻼﻍ ﺍﳌﻮﻇﻔﲔ ﻋﻦ ﺃﻱ ﺗﻐﻴﻴﺮﺍﺕ ﻋﻘﻠﻴﺔ ﺃﻭ ﺟﺴﺪﻳﺔ ﻻﺣﻈﺘﻬﺎ ﻋﻨﺪ ﺍﳌﺮﻳﺾ.
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Services and Spaces

Cafeteria:
Cafeteria room services are available between 7:00 am to 7:00 pm on weekdays
and between 8:00 am and 4:00 pm on weekends and holidays. Call the
cafeteria on 5402 to place your order. Please note it may take up to 30 minutes
to get your order delivered.
Fresh and healthy foods are available at our cafeteria for patient families and
visitors.
Gift Shop:
A gift shop is available from 7:30am to 7:30pm where you can find an
assortment of flowers, chocolates, etc.
Quiet/Healing Spaces:
Outdoor healing garden (near hospital entrance)
Healing room (inside the outdoor healing garden)
Visitors lounge on all floors
Staff unit lounges
Cafeteria on the ground floor with terrace (available for use during the summer)
Concierge Services*:
Available concierge services (upon demand) include:
Hairdressing service
Taxi service
Beauty service
Flowers delivery
Luggage trolley
Spiritual and Pastoral Services*:
“Heart of Jesus” praying team
Pastoral services
Prayer cards
* Please inform your nurse to arrange for your needs
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ﺍﳋﺪﻣﺎﺕ ﻭﺍﳌﺴﺎﺣﺎﺕ
ﺍﻟﻜﺎﻓﺘﻴﺮﻳﺎ:
ﺗﺘﻮﻓﺮ ﺧﺪﻣﺔ ﺍﻟﺘﻮﺻﻴﻞ ﻓﻲ ﺍﻟﻜﺎﻓﺘﻴﺮﻳﺎ ﻣﻦ ﺍﻟﺴﺎﻋﺔ  ٧:٠٠ﺻﺒﺎﺣﺎ ﺣﺘﻰ  ٧:٠٠ﻣﺴﺎﺀ ﻓﻲ ﺃﻳﺎﻡ ﺍﻷﺳﺒﻮﻉ ﻭﺑﲔ
ﺍﻟﺴﺎﻋﺔ  ٨:٠٠ﺻﺒﺎﺣﺎ ﻭ ٤:٠٠ﻣﺴﺎﺀ ﻓﻲ ﻋﻄﻠﺔ ﻧﻬﺎﻳﺔ ﺍﻷﺳﺒﻮﻉ ﻭﺍﻷﻋﻴﺎﺩ .ﳝﻜﻨﻚ ﺍﻟﻄﻠﺐ ﻋﺒﺮ ﺍﻹﺗﺼﺎﻝ ﻋﻠﻰ
ﺍﻟﺮﻗﻢ  .٥٤٠٢ﺍﻟﺮﺟﺎﺀ ﺍﳌﻼﺣﻈﺔ ﺃﻥ ﺍﻟﺘﻮﺻﻴﻞ ﻗﺪ ﻳﺤﺘﺎﺝ  ٣٠ﺩﻗﻴﻘﺔ.
ﺗﺘﻮﻓﺮ ﺍﻷﻃﻌﻤﺔ ﺍﻟﻄﺎﺯﺟﺔ ﻭﺍﻟﺼﺤﻴﺔ ﻓﻲ ﺍﻟﻜﺎﻓﺘﻴﺮﻳﺎ ﻟﻌﺎﺋﻼﺕ ﺍﳌﺮﺿﻰ ﻭﺍﻟﺰﻭﺍﺭ.
ﻣﺘﺠﺮ ﺍﻟﻬﺪﺍﻳﺎ:
ﻳﻘﺪﻡ ﻣﺘﺠﺮ ﺍﻟﻬﺪﺍﻳﺎ ﻣﺠﻤﻮﻋﺎﺕ ﻣﺘﻨﻮﻋﺔ ﻣﻦ ﺍﻟﺰﻫﻮﺭ ﻭﺍﻟﺸﻮﻛﻮﻻ ﻭﻏﻴﺮﻫﺎ .ﻳﻔﺘﺢ ﻣﻦ ﺍﻟﺴﺎﻋﺔ ٧:٣٠
ﺻﺒﺎﺣﺎ ﹰ ﺣﺘﻰ  ٧:٣٠ﻣﺴﺎ ﹰﺀ.
ﺃﻣﺎﻛﻦ ﺍﻟﻬﺪﻭﺀ ﻭﺍﻟﺘﺄﻣﻞ:
ﺣﺪﻳﻘﺔ ﺍﻝ Healingﺍﳋﺎﺭﺟﻴﺔ ﻓﻲ ﺍﻟﻬﻮﺍﺀ ﺍﻟﻄﻠﻖ )ﺑﺎﻟﻘﺮﺏ ﻣﻦ ﻣﺪﺧﻞ ﺍﳌﺴﺘﺸﻔﻰ(
ﻏﺮﻓﺔ ﺍﻝ) Healingﺩﺍﺧﻞ ﺣﺪﻳﻘﺔ ﺍﻝ Healingﺍﳋﺎﺭﺟﻴﺔ(
ﺻﺎﻟﻮﻧﺎﺕ ﺍﻹﻧﺘﻈﺎﺭ ﻓﻲ ﺟﻤﻴﻊ ﺍﻟﻄﻮﺍﺑﻖ
ﻏﺮﻓﺔ ﺍﳌﻤﺮﺿﲔ ﻓﻲ ﻛﻞ ﻗﺴﻢ
ﻛﺎﻓﺘﻴﺮﻳﺎ ﻓﻲ ﺍﻟﻄﺎﺑﻖ ﺍﻷﺭﺿﻲ ﻣﻊ ﺷﺮﻓﺔ )ﻣﺘﺎﺣﺔ ﻟﻼﺳﺘﺨﺪﺍﻡ ﺧﻼﻝ ﻓﺼﻞ ﺍﻟﺼﻴﻒ(
ﺧﺪﻣﺎﺕ ﺍﻝ :* Concierge
ﺧﺪﻣﺎﺕ ﺍﻝ Conciergeﺍﳌﺘﻮﻓﺮﺓ ﻋﻨﺪ ﺍﻟﻄﻠﺐ ﻭﻫﻲ ﺗﻀﻢ:
ﺧﺪﻣﺔ ﺗﺼﻔﻴﻒ ﺍﻟﺸﻌﺮ
ﺧﺪﻣﺔ ﻃﻠﺐ ﺳﻴﺎﺭﺓ ﺃﺟﺮﺓ
ﺧﺪﻣﺎﺕ ﺍﻟﺘﺠﻤﻴﻞ
ﺧﺪﻣﺔ ﺗﺴﻠﻴﻢ ﺍﻟﺰﻫﻮﺭ
ﺧﺪﻣﺔ ﻧﻘﻞ ﺍﻷﻣﺘﻌﺔ
ﺧﺪﻣﺎﺕ ﺗﺄﻣﲔ ﺇﺣﺘﻴﺎﺟﺎﺕ ﺩﻳﻨﻴﺔ ﻭﺭﻭﺣﻴﺔ*:
ﺍﻟﺼﻼﺓ ﻣﻊ ﻓﺮﻳﻖ »ﻗﻠﺐ ﻳﺴﻮﻉ«
ﺧﺪﻣﺎﺕ ﺗﺄﻣﲔ ﺇﺣﺘﻴﺎﺟﺎﺕ ﺩﻳﻨﻴﺔ
ﺑﻄﺎﻗﺎﺕ ﺍﻟﺼﻼﺓ

*ﺍﻟﺮﺟﺎﺀ ﺇﺑﻼﻍ ﺍﳌﻤﺮﺿﺔ ﻟﺘﺄﻣﲔ ﺍﺣﺘﻴﺎﺟﺎﺗﻚ

Bellevue Medical Center
Arts and entertainment activities

There are several activities available in the hospital to ease your stay.
WiFi Access
Local and International TV Channels
Entertainment and Healing Channels
Entertainment Boxes which include the following items:
Crosswords
Sudoku
Mandala coloring sheets
Rubik’s Cube
Tablets (include: orientation video, eBooks, music, movies, games,...) Please ask the nurse to
provide you with the tablet
Music and wellness activities (please check with your nurse)
Magazines and pamphlets (available in the magazine holder in the waiting areas
Entertainment corner in the cafeteria:
Books with healthy recipes
Games to pass time

ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ

ﺍﻷﻧﺸﻄﺔ ﺍﻟﻔﻨﻴﺔ ﻭﺍﻟﺘﺮﻓﻴﻬﻴﺔ

ﻫﻨﺎﻙ ﺍﻟﻌﺪﻳﺪ ﻣﻦ ﺍﻷﻧﺸﻄﺔ ﺍﳌﺘﺎﺣﺔ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ .ﻳﺮﺟﻰ ﺇﺑﻼﻍ ﻓﺮﻳﻖ ﺍﻟﺘﻤﺮﻳﺾ ﻟﺘﺰﻭﻳﺪﻙ ﲟﺎ ﲢﺘﺎﺟﻪ.
ﻭﺍﻱ ﻓﺎﻱ)(WiFi
ﺍﻟﻘﻨﻮﺍﺕ ﺍﻟﺘﻠﻔﺰﻳﻮﻧﻴﺔ ﺍﶈﻠﻴﺔ ﻭﺍﻟﺪﻭﻟﻴﺔ
ﻗﻨﻮﺍﺕ ﺍﻟﺘﺮﻓﻴﻪ ﻭﺍﻟﺸﻔﺎﺀ
ﺻﻨﺪﻭﻕ ﺍﻟﺘﺮﻓﻴﻪ ﺍﻟﺬﻱ ﻳﺘﻀﻤﻦ:
ﺍﻟﻜﻠﻤﺎﺕ ﺍﳌﺘﻘﺎﻃﻌﺔ
ﺳﻮﺩﻭﻛﻮ
ﻣﺎﻧﺪﺍﻻ ﺃﻭﺭﺍﻕ ﺍﻟﺘﻠﻮﻳﻦ
ﻣﻜﻌﺐ ﺭﻭﺑﻴﻚ
ﻟﻮﺣﺎﺕ ﺇﻟﻜﺘﺮﻭﻧﻴﺔ )ﻳﺤﺘﻮﻭﻥ ﻋﻠﻰ ﻓﻴﺪﻳﻮ ﺗﻮﺟﻴﻬﻲ ،ﻛﺘﺐ ﺇﻟﻜﺘﺮﻭﻧﻴﺔ ،ﻣﻮﺳﻴﻘﻰ ،ﺃﻓﻼﻡ ،ﺃﻟﻌﺎﺏ(... ،
ﺍﻟﻌﻼﺝ ﺑﺎﳌﻮﺳﻴﻘﻰ ﻭﺍﻟﻔﻦ ﻭﺑﺮﺍﻣﺞ ﻣﻔﻴﺪﺓ ﻟﻠﺼﺤﺔ
ﻣﺠﻼﺕ ﻭﻣﻄﺒﻮﻋﺎﺕ ﺗﺜﻘﻴﻔﻴﺔ )ﻣﻮﺟﻮﺩﺓ ﻓﻲ ﺻﺎﻻﺕ ﺍﻹﻧﺘﻈﺎﺭ(
ﺭﻛﻦ ﺍﻟﺘﺮﻓﻴﻪ ﻓﻲ ﺍﻟﻜﺎﻓﺘﻴﺮﻳﺎ:
ﻛﺘﺐ ﻃﺒﺦ ﻣﻊ ﻭﺻﻔﺎﺕ ﺻﺤﻴﺔ
ﺃﻟﻌﺎﺏ

Bellevue Medical Center
Entertainment & Healing TV Channels

5 channels are available to educate, update, and entertain you and your visitors while
you are in the hospital. As well, we have an additional channel at the Maternity floor
that includes some tips for new moms.

 ﻛﺬﻟﻚ ﻟﺪﻳﻨﺎ ﻗﻨﺎﺓ ﺇﺿﺎﻓﻴﺔ. ﻗﻨﻮﺍﺕ ﻟﺘﺜﻘﻴﻔﻚ ﻭﺍﻟﺘﺮﻓﻴﻪ ﻋﻨﻚ ﻭﻋﺎﺋﻠﺘﻚ ﺧﻼﻝ ﻭﺟﻮﺩﻙ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ٥ ﻧﻘﺪﻡ
.ﺧﺎﺻﺔ ﺑﻄﺎﺑﻖ ﺍﻷﻣﻮﻣﺔ ﺗﺘﻀﻤﻦ ﻧﺼﺎﺋﺢ ﻟﻸﻣﻬﺎﺕ ﺍﳉﺪﺩ
1

2

3

4

5

6

2

Channel 1: Bellevue Medical Center Announcements
This channel includes patient orientation video, general information about the hospital, and news
and announcements of activities in the hospital.

 ﺃﺧﺒﺎﺭ ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ:١ ﻗﻨﺎﺓ
 ﻣﻌﻠﻮﻣﺎﺕ،ﺃﺷﺮﻃﺔ ﺗﻮﺟﻴﻬﻴﺔ: ﻋﻠﻰ ﺳﺒﻴﻞ ﺍﳌﺜﺎﻝ.ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻟﻘﻨﺎﺓ ﺟﻤﻴﻊ ﺍﻟﺘﺤﺪﻳﺜﺎﺕ ﺍﻟﺘﻲ ﻋﻤﻠﻨﺎ ﻭﻧﻌﻤﻞ ﻋﻠﻴﻬﺎ
. ﺍﻷﺧﺒﺎﺭ ﺍﳉﺪﻳﺪﺓ،ﻋﺎﻣﺔ ﻋﻦ ﺍﳌﺴﺘﺸﻔﻰ
Channel 2: Educational Channel
This channel includes educational materials about different health topics in form of educational
videos, physicians interviews etc.

 ﻗﻨﺎﺓ ﺗﻌﻠﻴﻤﻴﺔ:٢ ﻗﻨﺎﺓ
.ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻟﻘﻨﺎﺓ ﻣﻮﺍﺩ ﺗﻌﻠﻴﻤﻴﺔ ﺣﻮﻝ ﻣﻮﺍﺿﻴﻊ ﺻﺤﻴﺔ ﻣﺨﺘﻠﻔﺔ

ﻣﺴﺘﺸﻔﻰ ﻭﻣﺮﻛﺰ ﺑﻠﭭﻮ ﺍﻟﻄﺒﻲ
ﻗﻨﻮﺍﺕ ﺍﻹﺳﺘﺮﺧﺎﺀ ﻭﺍﻟﺘﺮﻓﻴﻪ ﺍﻟﺘﻠﻔﺰﻳﻮﻧﻴﺔ

Channel 3 & 4: Entertainment Channels
These channels include various movies with subtitles.

ﻗﻨﺎﺓ  :٤-٣ﻗﻨﻮﺍﺕ ﺗﺮﻓﻴﻬﻴﺔ
ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻟﻘﻨﻮﺍﺕ ﺑﺎﻗﺔ ﻣﻦ ﺃﺟﻤﻞ ﺍﻻﻓﻼﻡ ﺍﳌﺘﺮﺟﻤﺔ.
Channel 5: Healing channel
This channel includes relaxation music and exercises that will help you heal faster.
ﻗﻨﺎﺓ  :٥ﻗﻨﺎﺓ ﺍﻝHealing-
ﺑﺸﻜﻞ ﺃﺳﺮﻉ.
ﻟﺘﺸﻔﻰ
ﺗﺴﺎﻋﺪﻙ
ﺍﻟﺘﻲ
ﺍﻹﺳﺘﺮﺧﺎﺀ
ﻭﲤﺎﺭﻳﻦ
ﻣﻮﺳﻴﻘﻰ
ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻟﻘﻨﺎﺓ
ﹴ
Channel 6: Maternity channel
This channel includes breastfeeding, parenthood, baby, and post-natal.

ﻗﻨﺎﺓ  :٦ﻗﻨﺎﺓ ﺍﻷﻣﻮﻣﺔ
ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻟﻘﻨﺎﺓ ﻧﺼﺎﺋﺢ ﻋﻦ؛ ﺍﻷﺑﻮﺓ ﻭﺍﻷﻣﻮﻣﺔ ،ﺍﻟﺮﺿﺎﻋﺔ ﺍﻟﻄﺒﻴﻌﻴﺔ ،ﻧﺼﺎﺋﺢ ﳌﺎ ﺑﻌﺪ ﺍﻟﻮﻻﺩﺓ ،ﻭﻧﺼﺎﺋﺢ ﻋﻦ ﻛﻴﻔﻴﺔ ﺗﺮﺑﻴﺔ
ﺍﻷﻃﻔﺎﻝ.

When Starting New
Medications...

We want you and your family to be active participants in your care. Our goal is to give
you a better understanding of your new medications and their side effects.
How can we help?
We encourage you to ask your nurse/clinical pharmacist these 4 questions about your
new medications:
What is the name of the medication?
Why am I taking it?
What are some possible side effects?
How should i take it and for how long?
They will provide you with the needed information

ﻋﻨﺪ ﺑﺪﺀ
ﺃﺩﻭﻳﺔ ﺟﺪﻳﺪﺓ...

ﻧﺮﻳﺪ ﺃﻥ ﺗﻜﻮﻥ ﺃﻧﺖ ﻭﻋﺎﺋﻠﺘﻚ ﺟﺰﺀ ﻣﻦ ﺍﻟﻌﻼﺝ .ﻫﺪﻓﻨﺎ ﺃﻥ ﻧﻘﺪﻡ ﻣﻌﻠﻮﻣﺎﺕ ﻣﺘﻜﺎﻣﻠﺔ ﻋﻦ ﺃﺩﻭﻳﺘﻚ ﻭﺃﺛﺎﺭﻫﻢ ﺍﳉﺎﻧﺒﻴﺔ.
ﻛﻴﻒ ﳝﻜﻨﻨﺎ ﺍﳌﺴﺎﻋﺪﺓ؟
ﻧﺸﺠﻌﻚ ﺃﻥ ﺗﺴﺄﻝ ﳑﺮﺿﺘﻚ /ﺍﻟﺼﻴﺪﻟﻲ ﻫﺬﻩ ﺍﻷﺳﺌﻠﺔ ﻋﻦ ﺃﺩﻭﻳﺘﻚ ﺍﳉﺪﻳﺪﺓ :
ﻣﺎ ﺇﺳﻢ ﺍﻟﺪﻭﺍﺀ؟
ﳌﺎﺫﺍ ﺗﺄﺧﺬﻩ؟
ﻣﺎ ﻫﻲ ﺍﻟﻌﻮﺍﺭﺽ ﺍﳉﺎﻧﺒﻴﺔ؟
ﻛﻴﻒ ﺗﺄﺧﺬﻩ ﻭﻟﻜﻢ ﻣﻦ ﺍﻟﻮﻗﺖ؟
ﻭﺳﻮﻑ ﻳﻮﻓﺮﻭﻥ ﻟﻚ ﻛﻞ ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﻟﻼﺯﻣﺔ.

Common medications for
adult patients and their side effect

We want you to know about the medications that you
may be given during your hospital stay. The table
below lists the most common medications used, their
indications and their common side effects. Please ask your nurse/clinical pharmacist if
you have any questions about any of the medications.
MEDICATION

INDICATION

SIDE EFFECTS

Pain relief

Nausea, stomach pain, dizziness, fatigue,
headaches, rash, allergic reaction, confusion,
heartburn.

Heart burn relief,
reflux treatment,
stomach ulcers treatment

Nausea, diarrhea, weakness, headache,
constipation, dizziness, fever, chills, big weight
loss, feeling tired or weak, very bad belly pain,
signs of an allergic reaction, like rash; itching;
red, swollen, blistered, or peeling skin with or
without fever.

ANTI-ANXIETY

Stress and anxiety
treatment

Weight loss/gain, dizziness, confusion, memory
loss, agitation, irritability, muscle tremor,
hallucination, not able to sleep, increase
suicidal ideation, increase anxiety.

ANTIBIOTICS

Infections prevention and
treatment

Diarrhea, feeling tired or weak, muscle or
stomach pain, rash, fungal infection, fever,
stomach pain, mouth sores/irritations.

BLOOD THINNERS/
ANTICOAGULANTS

Blood clot prevention and
treatment

Dark red or brown urine, bleeding, shortness of
breath, nose/gum bleed, severe bruising,
headache, dizziness, weakness, purple skin.

BLOOD THINNERS/
ANTI-PLATLETS

Heart attack or stroke
prevention and treatment,
heart or brain stent clot
prevention

Nausea, diarrhea, rash, itching, blood in
urine, nosebleeds, stomach pain.

PAIN KILLERS

ANTACIDS

MEDICATION

INDICATION

SIDE EFFECTS

Nausea vomiting
prevention and treatment

Diarrhea, belly/stomach pain, dizziness,
blurred vision, chest pain/pressure fever, chills,
feeling very sleepy, allergic reaction, slow
heartbeat.

SLEEP
MEDICATIONS

Sleep problems treatment

Tolerance, sleepwalking, drowsiness, memory
loss, falling, change in balance, signs of an
allergic reaction, like rash; itching; red, swollen,
blistered, or peeling skin with or without fever.
Shortness of breath, muscle pain, low mood,
hallucinations, blurred vision.

CORTISONE/
CORTICOSTEROIDS

Allergy, asthma,
inflammation, adrenal
gland problems, blood
problems

ANTI-NAUSEA

STOOL SOFTENERS/
LAXATIVES

WATER PILL/
DIURETICS

CHOLESTEROL
LOWERING
MEDICATIONS

HEART
MEDICATIONS
Blood pressure
lowering medications
Heart rhythm
irregularities/
Anti-Arrhythmic

Inhaled: nosebleed, cough, oral fungi.
Injection: weakness, bruising, skin thinning,
muscle weakness, eye problems.

Constipation treatment

Bloating, abdominal cramps, dehydration,
headaches, dizziness, feeling sick, headache,
diarrhea in case of excessive use.

Get rid of extra fluid,
high blood treatment

Dizziness, dehydration, feeling tired or weak,
decrease sodium level in the blood, muscle
cramps, joint problems (gout), erectile dysfunction (impotence), fever, chills, abnormal
tingling sensation.

Lower cholesterol and
triglycerides,
lower the chance of heart
attack and stroke

Muscle pain, vomiting, stomach/ belly pain,
brown urines, cough, headache, constipation,
runny/stuffy nose, not able to sleep, joint pain.

High blood pressure treatment, Dizziness, cough, headache, flushing, belly
heart attack and stroke
pain , tiredness, rash, chest pain, hypotension,
prevention and treatment, slow/fast heartbeat.
heart failure treatment
Treatment of heartbeat
problems

Constipation, nausea, vomiting stomach upset,
feeling tired.

ﺍﻷﺩﻭﻳﺔ ﺍﻟﺸﺎﺋﻌﺔ ﻟﻠﻤﺮﺿﻰ ﺍﻟﺒﺎﻟﻐﲔ

ﻭﺗﺄﺛﻴﺮﺍﺗﻬﻢ ﺍﳉﺎﻧﺒﻴﺔ

ﻧﺮﻳﺪ ﻣﻨﻚ ﺃﻥ ﺗﻌﺮﻑ ﻋﻦ ﺍﻷﺩﻭﻳﺔ ﺍﻟﺘﻲ ﻗﺪ ﺗﻌﻄﻰ ﻟﻚ ﺧﻼﻝ ﻭﺟﻮﺩﻙ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ.
ﻳﺘﺨﻠﻞ ﺍﳉﺪﻭﻝ ﺃﺩﻧﺎﻩ ﺍﻷﺩﻭﻳﺔ ﺍﻷﻛﺜﺮ ﺷﻴﻮﻋﺎ ،ﻭﻣﺆﺷﺮﺍﺗﻬﺎ ﻭﺍﻵﺛﺎﺭ ﺍﳉﺎﻧﺒﻴﺔ.
ﺇﺫﺍ ﻛﺎﻥ ﻟﺪﻳﻚ ﺃﻱ ﺃﺳﺌﻠﺔ ﺣﻮﻝ ﺃﻱ ﻣﻦ ﺍﻷﺩﻭﻳﺔ ﺍﻟﺮﺟﺎﺀ ﺳﺆﺍﻝ ﺍﳌﻤﺮﺿﺔ  /ﺍﻟﺼﻴﺪﻟﻲ ﺍﻟﺴﺮﻳﺮﻱ .
ﺍﻟﺪﻭﺍﺀ

ﺩﻭﺍﻋﻲ ﺍﻹﺳﺘﻌﻤﺎﻝ

ﺍﻵﺛﺎﺭ ﺍﳉﺎﻧﺒﻴﺔ

ﺃﺩﻭﻳﺔ ﺗﺨﻔﻴﻒ ﺍﻷﻟﻢ

ﺗﺨﻔﻴﻒ ﺍﻷﻟﻢ

ﺍﻟﻐﺜﻴﺎﻥ ،ﺁﻻﻡ ﻓﻲ ﺍﳌﻌﺪﺓ ،ﺩﻭﺧﺔ ،ﺗﻌﺐ ،ﺻﺪﺍﻉ ،ﻃﻔﺢ
ﺟﻠﺪﻱ ،ﺣﺴﺎﺳﻴﺔ ،ﺍﺭﺗﺒﺎﻙ ،ﺣﺮﻗﺔ.

ﻣﻀﺎﺩﺍﺕ ﺍﳊﻤﻮﺿﺔ

ﻭﻗﺎﻳﺔ ﻭﻋﻼﺝ ﺍﻟﻘﺮﺣﺔ،
ﺇﺭﺗﻴﺎﺡ ﻣﻦ ﺣﺮﻗﺔ ﺍﳌﻌﺪﺓ

ﺩﻭﺧﺔ ،ﻭﺟﻊ ﺭﺃﺱ ،ﺃﻟﻢ ﻓﻲ ﺍﻟﺒﻄﻦ ،ﺇﺳﻬﺎﻝ ،ﺇﻣﺴﺎﻙ،
ﺿﻌﻒ ،ﺣﻤﺔ ،ﻗﺸﻌﺮﻳﺮﺓ ،ﻓﻘﺪﺍﻥ ﻛﺒﻴﺮ ﻟﻠﻮﺯﻥ،
ﺣﺴﺎﺳﻴﺔ ،ﻣﺜﻞ ﺍﻟﻄﻔﺢ ﺍﳉﻠﺪﻱ ،ﺃﻭ ﺗﻘﺸﻴﺮ ﺍﳉﻠﺪ ﻣﻊ
ﺃﻭ ﺩﻭﻥ ﺣﻤﻰ.

ﺃﺩﻭﻳﺔ ﻟﻠﺤﺪ ﻣﻦ ﺍﻟﻘﻠﻖ

ﻋﻼﺝ ﺍﻹﺟﻬﺎﺩ ﻭﺍﻟﻘﻠﻖ

ﻃﻔﺢ ﺍﳉﻠﺪﻱ ،ﺇﺳﻬﺎﻝ ،ﺇﻣﺴﺎﻙ ،ﺿﻌﻒ ،ﺁﻻﻡ ﻓﻲ
ﺍﳌﻌﺪﺓ ﺃﻭ ﺍﻟﻌﻀﻼﺕ ،ﺍﻟﻌﺪﻭﻯ ﺍﻟﻔﻄﺮﻳﺔ ،ﺣﻤﺔ ،ﺗﻘﺮﺣﺎﺕ
ﺍﻟﻔﻢ.

ﻣﻀﺎﺩﺍﺕ ﺣﻴﻮﻳﺔ

ﻭﻗﺎﻳﺔ ﻭﻋﻼﺝ ﺍﻻﻟﺘﻬﺎﺑﺎﺕ
ﺍﻟﺒﻜﺘﺮﻳﺔ

ﻃﻔﺢ ﺍﳉﻠﺪﻱ ،ﺇﺳﻬﺎﻝ ،ﺇﻣﺴﺎﻙ ،ﺿﻌﻒ ،ﺁﻻﻡ ﻓﻲ ﺍﳌﻌﺪﺓ
ﺃﻭ ﺍﻟﻌﻀﻼﺕ ،ﺍﻟﻌﺪﻭﻯ ﺍﻟﻔﻄﺮﻳﺔ ،ﺣﻤﺔ ،ﺗﻘﺮﺣﺎﺕ ﺍﻟﻔﻢ.

ﳑﻴﻌﺎﺕ ﺍﻟﺪﻡ/
ﻣﻀﺎﺩﺍﺕ ﺍﻟﺘﺨﺜﺮ

ﻋﻼﺝ ﻭﻭﻗﺎﻳﺔ ﻣﻦ ﺟﻠﻄﺎﺕ ﺍﻟﺪﻡ ﺑﻮﻝ ﺃﺣﻤﺮ ﺩﺍﻛﻦ ﺃﻭ ﺑﻨﻲ ،ﻧﺰﻳﻒ ،ﺿﻴﻖ ﻓﻲ ﺍﻟﺘﻨﻔﺲ،
ﻧﺰﻳﻒ ﺍﻷﻧﻒ /ﺍﻟﻠﺜﺔ ،ﺻﺪﺍﻉ ،ﺩﻭﺧﺔ ،ﺿﻌﻒ ،ﺃﺛﺎﺭ
ﻛﺪﻣﺎﺕ.

ﳑﻴﻌﺎﺕ ﺍﻟﺪﻡ/
ﻣﻀﺎﺩﺍﺕ ﺍﻟﺼﻔﻴﺤﺎﺕ

ﻋﻼﺝ ﻭﻭﻗﺎﻳﺔ ﻣﻦ ﺍﻟﻨﻮﺑﺎﺕ
ﺍﻟﻘﻠﺒﻴﺔ
ﺃﻭ ﺍﻟﺴﻜﺘﺎﺕ ﺍﻟﺪﻣﺎﻏﻴﺔ

ﻏﺜﻴﺎﻥ ،ﺇﺳﻬﺎﻝ ،ﻃﻔﺢ ﺟﻠﺪﻱ ،ﺣﻜﺔ ،ﺩﻡ ﻓﻲ ﺍﻟﺒﻮﻝ،
ﻧﺰﻳﻒ ﻣﻦ ﺍﻷﻧﻒ ،ﺁﻻﻡ ﻓﻲ ﺍﳌﻌﺪﺓ.

ﺍﻟﺪﻭﺍﺀ

ﺩﻭﺍﻋﻲ ﺍﻹﺳﺘﻌﻤﺎﻝ

ﺍﻵﺛﺎﺭ ﺍﳉﺎﻧﺒﻴﺔ

ﺃﺩﻭﻳﺔ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻐﺜﻴﺎﻥ

ﻭﻗﺎﻳﺔ ﻭﻋﻼﺝ ﻣﻦ ﺍﻟﻐﺜﻴﺎﻥ
ﻭﺍﻟﻘﻲﺀ

ﺇﺳﻬﺎﻝ ،ﺁﻻﻡ ﻓﻲ ﺍﳌﻌﺪﺓ ،ﺩﻭﺧﺔ ،ﺭﺅﻳﺔ ﻏﻴﺮ ﻭﺍﺿﺤﺔ ،ﺁﻻﻡ
ﻓﻲ ﺍﻟﺼﺪﺭ ،ﺣﻤﻰ ،ﻗﺸﻌﺮﻳﺮﺓ ،ﺷﻌﻮﺭ ﺑﺎﻟﻨﻌﺎﺱ،
ﺣﺴﺎﺳﻴﺔ ،ﺑﻂﺀ ﺿﺮﺑﺎﺕ ﺍﻟﻘﻠﺐ.

ﺃﺩﻭﻳﺔ ﻋﻼﺝ ﻣﺸﺎﻛﻞ
ﺍﻟﻨﻮﻡ

ﻋﻼﺝ ﻣﺸﺎﻛﻞ ﺍﻟﻨﻮﻡ

ﺳﻴﺮ ﺧﻼﻝ ﺍﻟﻨﻮﻡ ،ﻧﻌﺎﺱ ،ﻓﻘﺪﺍﻥ ﺍﻟﺬﺍﻛﺮﺓ ،ﻓﻘﺪﺍﻥ
ﺍﻟﺘﻮﺍﺯﻥ ،ﺣﺴﺎﺳﻴﺔ ،ﻣﺜﻞ ﺍﻟﻄﻔﺢ ﺍﳉﻠﺪﻱ ،ﺃﻭ ﺗﻘﺸﻴﺮ
ﺍﳉﻠﺪ ﻣﻊ ﺃﻭ ﺑﺪﻭﻥ ﺣﻤﻰ ،ﺿﻴﻖ ﻓﻲ ﺍﻟﺘﻨﻔﺲ ،ﺁﻻﻡ ﻓﻲ
ﺍﻟﻌﻀﻼﺕ ،ﻣﺰﺍﺝ ﺳﻴﺊ ،ﻫﻠﻮﺳﺔ ،ﺭﺅﻳﺔ ﻏﻴﺮ ﻭﺍﺿﺤﺔ.

ﻛﻮﺭﺗﻴﺰﻭﻥ /
ﺍﻟﺴﺘﻴﺮﻭﻳﺪﺍﺕ ﺍﻟﻘﺸﺮﻳﺔ

ﻋﻼﺝ ﺍﳊﺴﺎﺳﻴﺔ ،ﺍﻟﺮﺑﻮ،
ﺍﻟﺘﻬﺎﺏ ،ﻣﺸﺎﻛﻞ ﺍﻟﻐﺪﺓ
ﺍﻟﻜﻈﺮﻳﺔ ،ﻣﺸﺎﻛﻞ ﺍﻟﺪﻡ

ﺑﺎﳌﻨﺸﻘﺔ :ﻧﺰﻳﻒ ﻓﻲ ﺍﻷﻧﻒ ،ﺳﻌﺎﻝ ،ﻓﻄﺮﻳﺎﺕ ﻓﻤﻮﻳﺔ.
ﺣﻘﻦ :ﺿﻌﻒ ،ﺃﺛﺎﺭ ﻛﺪﻣﺎﺕ ،ﺗﺮﻗﻖ ﺍﳉﻠﺪ ،ﺿﻌﻒ
ﺍﻟﻌﻀﻼﺕ ،ﻣﺸﺎﻛﻞ ﻓﻲ ﺍﻟﻌﻴﻮﻥ.

ﺍﳌﺴﻬﻼﺕ

ﻋﻼﺝ ﺍﻹﻣﺴﺎﻙ

ﺍﻧﺘﻔﺎﺥ ،ﺗﺸﻨﺠﺎﺕ ﻓﻲ ﺍﻟﺒﻄﻦ ،ﺟﻔﺎﻑ ،ﺻﺪﺍﻉ ،ﺩﻭﺧﺔ،
ﺷﻌﻮﺭ ﺑﺎﳌﺮﺽ ،ﺇﺳﻬﺎﻝ ﻓﻲ ﺣﺎﻟﺔ ﺍﻻﺳﺘﺨﺪﺍﻡ ﺍﳌﻔﺮﻁ.

ﺃﺩﻭﻳﺔ ﺍﻟﺘﺨﻠﺺ ﻣﻦ
ﺍﻟﺴﻮﺍﺋﻞ ﺍﻟﺰﺍﺋﺪﺓ

ﻳﺨﻠﺺ ﻣﻦ ﺍﻟﺴﻮﺍﺋﻞ ﺍﻟﺰﺍﺋﺪﺓ،
ﻭﻳﻌﺎﻟﺞ ﺍﺭﺗﻔﺎﻉ ﺿﻐﻂ ﺍﻟﺪﻡ

ﺩﻭﺧﺔ ،ﺟﻔﺎﻑ ،ﺷﻌﻮﺭ ﺑﺎﻟﺘﻌﺐ ،ﺍﻧﺨﻔﺎﺽ ﻣﺴﺘﻮﻯ
ﺍﻟﺼﻮﺩﻳﻮﻡ ﻓﻲ ﺍﻟﺪﻡ ،ﺗﺸﻨﺠﺎﺕ ﺍﻟﻌﻀﻼﺕ ،ﻋﺪﻡ ﺍﻟﻘﺪﺭﺓ
ﻋﻠﻰ ﺍﻻﻧﺘﺼﺎﺏ )ﺍﻟﻌﺠﺰ ﺍﳉﻨﺴﻲ( ،ﺍﳊﻤﻰ ،ﻗﺸﻌﺮﻳﺮﺓ،
ﺍﻹﺣﺴﺎﺱ ﺑﻮﺧﺰ ﻏﻴﺮ ﻃﺒﻴﻌﻲ ،ﺁﻻﻡ ﺍﳌﻔﺎﺻﻞ.

ﺃﺩﻭﻳﺔ ﺍﻟﻜﻮﻟﺴﺘﺮﻭﻝ

ﻳﺨﻔﺾ ﺍﻟﻜﻮﻟﺴﺘﺮﻭﻝ ﻭﺍﻟﺪﻫﻮﻥ ﺁﻻﻡ ﻓﻲ ﺍﻟﻌﻀﻼﺕ ،ﺗﻘﻴﺆ ،ﺁﻻﻡ ﻓﻲ ﺍﻟﺒﻄﻦ ،ﺑﻮﻝ ﺍﻟﺒﻨﻲ،
ﺳﻌﺎﻝ ،ﺻﺪﺍﻉ ،ﺇﻣﺴﺎﻙ ،ﺳﻴﻼﻥ /ﺍﻧﺴﺪﺍﺩ ﺍﻷﻧﻒ ،ﻋﺪﻡ
ﺍﻟﺜﻼﺛﻴﺔ ،ﻭﻳﻘﻠﻞ ﻣﻦ ﻓﺮﺻﺔ
ﺍﻟﻘﺪﺭﺓ ﻋﻠﻰ ﺍﻟﻨﻮﻡ ،ﺁﻻﻡ ﺍﳌﻔﺎﺻﻞ.
ﺍﻹﺻﺎﺑﺔ ﺑﺄﺯﻣﺔ ﻗﻠﺒﻴﺔ
ﻭﺍﻟﺴﻜﺘﺎﺕ ﺍﻟﺪﻣﺎﻏﻴﺔ

ﺃﺩﻭﻳﺔ ﺍﻟﻘﻠﺐ
ﺃﺩﻭﻳﺔ ﺍﻟﻀﻐﻂ

ﻋﻼﺝ ﻭﻭﻗﺎﻳﺔ ﻣﻦ ﺍﺭﺗﻔﺎﻉ ﺿﻐﻂ ﺩﻭﺧﺔ ،ﺳﻌﺎﻝ ،ﺻﺪﺍﻉ ،ﺍﺣﻤﺮﺍﺭ ،ﺁﻻﻡ ﻓﻲ ﺍﻟﺒﻄﻦ ،ﺗﻌﺐ،
ﺍﻟﺪﻡ ،ﻭﺍﻟﻨﻮﺑﺎﺕ ﺍﻟﻘﻠﺒﻴﺔ ﻭﺍﻟﻌﻼﺝ ﻃﻔﺢ ﺟﻠﺪﻱ ،ﺃﻟﻢ ﻓﻲ ﺍﻟﺼﺪﺭ ،ﺍﻧﺨﻔﺎﺽ ﺿﻐﻂ ﺍﻟﺪﻡ،
ﺑﻂﺀ  /ﺳﺮﻋﺔ ﺿﺮﺑﺎﺕ ﺍﻟﻘﻠﺐ.
ﻣﻦ ﺍﻟﺴﻜﺘﺎﺕ ﺍﻟﺪﻣﺎﻏﻴﺔ،
ﻭﻋﻼﺝ ﻓﺸﻞ ﺍﻟﻘﻠﺐ

ﺃﺩﻭﻳﺔ ﻣﻜﺎﻓﺤﺔ ﻋﺪﻡ ﺍﺗﺴﺎﻕ ﻋﻼﺝ ﻣﺸﺎﻛﻞ ﺿﺮﺑﺎﺕ ﺍﻟﻘﻠﺐ
ﻧﺒﻀﺎﺕ ﺍﻟﻘﻠﺐ

ﺇﻣﺴﺎﻙ ،ﻏﺜﻴﺎﻥ ،ﺗﻘﻴﺆ ،ﺍﺿﻄﺮﺍﺏ ﻓﻲ ﺍﳌﻌﺪﺓ ،ﺍﻟﺸﻌﻮﺭ
ﺑﺎﻟﺘﻌﺐ.

