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PAC Guideline on How to Deliver Bad News

Cancer, regardless of type, is never really a black-and-white situation. 
Determining the right treatment for an individual case requires many 
considerations, given the variety of treatment options, and the plethora of 
standard-setting clinical trials available today. Considering opinions from 
every member of the multidisciplinary team (surgical oncologist,  
pathologist, radiation therapist,...) opens the door to a potentially more 
effective personalized care plan, and may chronologically realign treatment 
options and recommendations.
Tumor Boards are part of cancer care at BMC. They consist of a 
multidisciplinary team effort to review and discuss individual patient’s 
diagnosis and treatment options in-depth. The Board consists of surgical, 
medical and radiation oncologists, radiologists, pathologists, and other ad hoc 
members. Our primary objectives include:
 Educating healthcare providers
 Assisting in treatment and management decisions for patients
 Creating more collaboration and appreciation among different specialties

Join us!

Aiming at providing realistic hope and healing to patients receiving bad news, our BMC 
Physicians Advisory Committee set out in 2017 to develop a “Guideline on How to Break 
Bad News”. In it, you will find practical recommendations, as each physician inevitably 
has had to break bad news. We hope that this will provide you with a roadmap that is 
patient-centered, and caters to improving our clinical & our communication skills, 
increasing both patient satisfaction and physician comfort in performing this difficult 
task. You can access it through LASERFICHE or the BMC Intranet.
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Hospital Highlights

Diabetes Center Activities - Feb & Mar 2018

Bellevue Medical Center launched its multidisciplinary Diabetes 
Center on February 28, with doctors from different specialties. 
In line with the opening, BMC held a public awareness campaign on 
February 26-27, offering free education and screening for diabetes 
& hypertension. On March 10, BMC collaborated with the Hazmieh 
Municipality & provided the general public with a special awareness 
day on diabetes.

Colorectal Cancer Awareness Campaign - March 2018

For the second year in a row, during the International Colorectal 
Cancer Awareness Month, BMC held a prevention campaign to raise 
awareness for this disease. We provided the FIT screening free of 
charge for the whole month. In addition to an interactive stand which 
was staffed by experts to reach visitors, patients, and employees.

Read more about BMC news on www.bmc.com.lb

Urology Workshop - March 3rd, 2018

Prof Daniel Chevallier and Dr. Bernard Boillot, Urology French experts, 
performed 5 surgeries transmitted live to the BMC  Auditorium from the 
Operating Rooms, following a very didactic step-by-step approach. This 
workshop give a comprehensive update on the indications and techniques of 
penile surgery (prosthesis implantation and Peyronie’s disease) and male 
urinary incontinence surgical correction (male sling for mild incontinence 
and artificial urinary sphincter for severe cases).

Welcome on Board*!
Dr. Linda Mahfouz - Pediatric Endocrinology
Dr. Carla Abou Fadel - Gastroenterology
Dr. Chadi Labaki - Orthopedic Surgery

Dr. Amer Sebaaly - Orthopedic Surgery
Dr. Elie Mansour - Orthopedic Surgery
Dr. Joseph Ghanimeh - Ob/Gyn

*from Dec 2017 to 
March 2018

contact us

24
7

In pursuance to the commitment of providing you with an efficient and in-time support, we are 
pleased to announce the launching of the new call center system. The launch of this solution 
would help you by knowing exactly who called you from the hospital by just contacting the 
operator.  As well, whenever you call the operator they will remain with you online until you 
get an answer. And in case the receiver doesn’t answer, the operator will send him a notification 
to revert back to you as soon as possible. When you get contacted by the receiver, the operator 
will get notified and if there’s a delay they will remind the person by phone.

New Call Center System



Doctors Joke

Patient Testimonial

“
“

”
”“ ”

“ ”
“ ”  

Carolina De Oliveira, TV presenter, after hip replacement surgery by Dr. Falah Bachour.

Mrs. Najwa Shaar is the new Director of Nursing at BMC. Mrs. Shaar joined BMC on February 2018. 
In her newest role, Mrs. Shaar is accountable for nursing practice across inpatient, to ambulatory to 
procedural settings, as well as advanced practice providers, and patient care services for respiratory 
therapy, pastoral services, clinical nutrition, social work, and nursing quality.
Before joining Bellevue Medical Center, Mrs. Shaar served as nursing director and acting clinical 
operations manager at Dasman Diabetes Institute in Kuwait. There, she headed clinical, research, 
health, and the institute operations. Prior to that, Mrs. Shaar had served 4-years as Director of 
Nursing at New Dar Al Shifa Hospital also in Kuwait, and as Nursing Executive at AUBMC for 21 
years, in addition to a vast array of related job.

Mrs. Shaar received her BS of science in Nursing and her Masters of Public Health & Hospital Administration from the 
American University of Beirut. She is a certified International Surveyor by Accreditation Canada.

Meet Mrs. Najwa Shaar New Director of Nursing

Actually there’s nothing

wrong with me, but by 

the time i see the doctor 

there probably will be

Doctor’sWaiting Room

Very smart hospital

Amazing staff 

Wonderful experience!

He is an artist

The most amazing Doctor

Check out www.bmc.com.lb for a full l ist of doctors, and the OPD schedule



Have an idea to feature in the upcoming Doctors Corner? 
Contact us bdm@bmc.com.lb

Bellevue Medical Center

Tel +961 1 682666
Fax +961 1 681081

Follow us on:
Email: info@bmc.com.lb

Website: www.bmc.com.lb

Save the Dates!
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14
The Middle East Regional Meeting 

on Fragility Fracture Care &
Opening of the Spine Center (May 4)

Bellevue Medical Center 
2nd Conference on 

Pediatrics & Neonatology

3rd Spine
Congress

how funny are you?

DOB: May 4, 1966
Address: Monteverde
Specialty: Plastic Surgery
Status: Married 
Kids: 2 boys/1 girl
Pet: Austin (German Shepard) 

Q: Define beauty 
A: Harmony

Q: Advice you offer people considering surgery?  
A: Be realistic

Q: Which celebrity look patients most frequently ask to emulate? 
A: Haifa Wehbe

Q: Ever seen someone so unattractive you thought you couldn't fix them?
A: Yes

Q: If you can perform plastic surgery on yourself, what would you do? 
A: Hair Graft

Q: Are you usually early or late? 
A: Late 

a few of 
his

Dish: Sushi
Drink: Whiskey

Car: Ferrari
Color: Blue

Surgery: Vaser
Movie: Gone with the wind

Football team: Barcelona

“Everybody loves you 
until you become competition”

Quote:ELIE NASSIF

Let’s Get Personal!

Vote for Miss & Mr BMC Doctors
Drop their namesin a box located in 

the Physicians Lounge    by June 1st, 2018

DON’T FORGET!


